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May 17, 2022 

 
 
Hello Store Managers and Stores, 
 

We’ve heard you! Based on the feedback you provided, we have made updates to your 
AOR pages to help better support you. 
 

What you need to know 

• To help personalize each role and drive ownership in your store, the KC homepage 
now shows the employee’s name for each AOR, based on your levels list. 

NOTE: If names are displayed incorrectly or employees are missing, please work with your 
Regional Staff to update your levels list. 

Some of the changes you 
will notice include: 

• A simplified look and feel 
of the page. 

• Dedicated focus on 
DTMS tools and Areas of 

Responsibility. 

• Duplicate links have 

been removed.  

• Relevant content from 

the Helpful Links and 
Best Practices section 
can still be found on the 
appropriate Leadership 

Responsibilities pages. 

 

Our ask of you 

• Please take some time to review the updated layout of your AOR page. 

• Each month, continue to utilize your AOR pages to assess your gauges using the 
DTMS tools, identify improvement opportunities, and drive execution in your store. 

 
If you have any questions, or to provide feedback, please use the Feedback button on your 
AOR page. 

 
Thank you for striving to be the BEST! 


