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April 7, 2023 
 
 
Hello Store Managers and Marketing Assistant Managers, 
 
We have identified an issue with our Fleet application preventing stores from submitting a 
repair order. Until a fix has been determined, please use the following temporary 
workaround: 
 

Temporary workaround 

• When choosing Replace Tire, only select “Wear and Tear” from the drop down.  

 

 
We are working diligently to resolve this issue and will provide an update when a fix has 
been determined.  
 
Thank you for your patience.   


