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April 21, 2023

Hello Store Managers and 5S Assistant Managers,

To help better categorize lug nuts and provide you with more information to make the best
recommendation to Our Customers, the Lug Nuts KC page has been updated.

Updates

e Each time you visit the Lug Nuts KC page, available lug nuts will automatically be categorized
by OE Replica and After Market.

e Many lug nut images have been updated to a higher resolution to show them more clearly.

e You can now filter lug nut searches for Top Company Vehicle Fitment Kits.

Show All / Reset Finish v| | Lug Type v | Seat Type + | | OEReplica Top Kits «

NOTE: All additional search and filter options for Finish, Lug Type and Seat Type will continue to
remain the same.

OE Replica Lugs

e As areminder, our OE Replica Lug kits are a cost-effective, 1-piece construction that outlast
lugs from the dealer and often exceed vehicle standards.

e To help provide more information on our OE Replica Lugs, a new video has been developed
and is also available on the updated page.

e This page can be accessed from the Product dropdown on the red bar of the KC, or by clicking
the following link: Lug Nuts page.

Our ask of you
5S Assistant Managers:

e Please review this information with your people to ensure they are aware of the updated page
and video.

e Please make sure your people are following the OE Replacement Lugs Operational Best
Practice and the Replacing Lug Nuts Certified Best Practice when evaluating lug nuts and
sharing recommendations with Our Customers.

If you have any questions, please use the Feedback button on the Lug Nuts KC page.

Thank you for striving to be the BEST!
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