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How to Contact the Information Center 
 
The Information Center provides computer support to the corporate office, regional offices, DTD, 
retail stores and warehouses. Our mission is to provide a centralized source of prompt, 
technical support for computer hardware/software issues, company-wide, in a courteous and 
professional manner. Below you will find how to contact the Information Center:  
 

Corporate/Regional/DTD: 
(877) DTC-INFO (382-4636) or (480) 606-6008 (local) 

Store/Warehouses: 
(800) 366-4399  
 
-OR- you may send a non-urgent email to the information center at support@discounttire.com 
(Stores must copy and paste or type this address.) 
 
-OR- for non-urgent issues you can click the Store Operations tab, scroll down to the Helpful 
Links section and click the IT Self Service to Get IT Help or Order Something.  
 

 
 
 

Return Equipment to: 
The Reinalt-Thomas Corporation 
Asset Management 
2070 West Alameda Drive 
Phoenix, AZ  85085 
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