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Customizations Using Fiori Sales App (FSA)

Introduction The Fiori Sales App (FSA) includes customizable filters and settings which allow
everyone to create outputs in a way that make sense to them. We encourage you to
use FSA to your benefit, while increasing efficiency in order to better support your
customers.

Purpose The purpose of this documentis to guide employees through customizations within
tiles using the Fiori Sales App.

Customizing The Adapt Filters apply to the individual search fields displayed in the top half of the

Adapt Filters  screen, as known as the header.

Follow these steps to use Adapt Filters:
Step Action
1 Click one of the listed tiles and open the tile screen.
Note: The tiles that use filters are Manage Customers, Manage Orders,
Invoices, Quotes, Credit Memo Requests, Return Orders, and
Exceptions.
DISCOUNY  Home v a 8
Buyer (MM)  Customer Sales Representative
Manage Customers Manage Orders Manage Products Invoices Quotes Credit Memo
Requests
L3 Ly k Ly Ly
® & B & o)
Return Orders Vehicles Exceptions Order History Product Source Sales Statistics
Availability Report
L3 L3
@ & Z C) e} [=
The Adapt Filters function is located in the bottom right corner of the
header, next to the Go button.
< DISEOUNY  vanage Orders v a &
Standard
Order Numbes Invoice Number First Name/Company Name: Last Name:
[seorcn a] | @] | @] | @] | o
Phone: Email: AR Account Numbes Date Created Created By
\ J | @] | @] | 7] | o
Overall Status: Response Code: Incomplete Order
[ ~ -] | v ‘Adapt Filte: E
. r
Orders (0)
Order Number First Name/Company Name Last Name Vehicle Date Created  Created By
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Customizing

Adapt Filters

Click Adapt Filters.

< DISCOUNY  vanage Orders » 12
TIRE,
Standard v
Order Number: Invoice Number: First Name/Company Name: Last Name:

a o o @ o
[searcr aj | =] | =] | =] | =]
Phone: Email: AR Account Number: Date Created: Created By:

\ J | =] | =] =] | =]
Overall Status: Response Code: Incomplete Order:
[ v v v ] Adapt Filters m
—&— ]
Orders (0) @
Order Number First Name/Company Name Last Name Vehicle Date Created  Created By ‘

Choose filters to display or be hidden, using the blue checks and check

boxes.

Adapt Filters

Ql

Show on Filter Bar

[ searct Q|
Order Number: | g
Invoice Number: | 7]
First Name/Company Name: | 7 |
Last Name: | 7]
Phone: | |
Email: | g |
AR Account Number: | 9|
Date Created: | ]
Created By: | 9]
Overall Status: | v
Response Code: | v |
Incomplete Order: | | EX*

Status
More Filters (5)
Order Data
More Filters (3)
E Clear Cancel
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Customizing
Adapt Filters
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Click More Filters (#) to see more filter choices.

Status

1

More Filters (5

y

Choose filters to display or be hidden using the blue checks and check
boxes.
Use the Search for Filters bar to refine the search by spelling.

Select Filters

| |Search for Filters i

Billing Status

[T} Blocked Status

[} confirmation Status
[J} Credit Status

[} Rejection Status

m Cancel

Click Save after choosing check boxes.

E Save[] Clear Restore Cancel

Choose a title for the Save View .
The view will be created as private if Public is not chosen by the check
box. The Public check box allows others to use the saved filter.

Save View

View:

ype New Name Herg|

[T] Set as Default
[] Public

[] Apply Automatically

Save Cancel

The new filter choices are applied with the new title, for example
“‘Example Title View.”

Do

DISCOUNTY Q
< Scoy Manage Orders v Q

Example Title View v

First Name/Company Name: Last Name Emai Date Created

(L search 3] | @] | @] | ] | =]
Adapt Filters E
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Customizing
Adapt Filters 8

Click the down arrow to choose any saved Select View option.
4 n'-:’*r‘l%'?-.‘ Manage Orders v

Example Title View

My Views

Standard

Example Title View

m Manage

9 CIick Manage to edit any of the saved views you created.
Some views are created for all users and can only be edited by the
original creator.

Manage Views

View Sharing Defaut Created By

Apply
Automatically

Standard Private . O SAP

JExample Titie Vie Private O YOUR_USERNANE

Standard1l Public 351258

% %
®

b

10 Click Delete View to remove any views you created. The blue “X” icon
appears when the cursor hovers at the end of the row.

Manage Views

. Apply
Sharing Default Automatically Created By

Private 0 0 SAP
Private [l YOUR_USERNAME

Public 351258

m Cancel

1 Note: Once a View file name has
been created, it cannot be used
again.
Jew: A message will appear, “A file with
| Standard| | . . »

this name already exists.

A file with this name already exists

Save \iew

] Public

\:| Apply Automatically

Cancel
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Customizations Using the Fiori Sales App

Customizing
Settings The settings apply to the results view from the filters in the bottom half of the screen,
showing the field names from the header.
Follow these steps to use settings:
Step Action
1 Click one of the listed tiles and open the tile screen.
Note: The tiles that use the settings functions are Manage Customers,
Manage Orders, Invoices, Quotes, Credit Memo Requests, Return
Orders, and Exceptions.
DISCOUNY  Home ~ aQa 8
Buyer (MM)  Customer Sales Representative
Manage Customers Manage Orders | Manage Products Invoices Quotes Credit Memo
Requests
Ly L3 k L3 . L3
® & 5 &l IS
Return Orders Vehicles Exceptions Order History Product Source Sales Statistics
Availability Report
L L3
® & Z C) I [=
The Settings function is located in the top right corner of the results
table, showing a gear or cog button.
¢ DISEOUNY  nanage Orders v a &
Standard
Order Number Invoice Number First Name/Company Name: Last Name:
[[seorr ] | ©] | ] | ©] | )
| = | —  — 1 — 7]
[ — v \ A o v Adapt Filters E
Orders (0) ()
Continued on next page
Provided by: DTD — Dave Binnie James Drank Page 5 of 8 Published on: 02/14/22 ver 1.0

Designed by: L&D - BDT ©2022 The Reinalt-Thomas Corporation Updated on: xx/xx/xx ver 1.1



Customizations Using the Fiori Sales App

Customizing
Settings
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Click the up arrow to collapse the header to give the results table more
viewable space on the screen. Click the down arrow to expand the
header.

oKy . R
< DISEOUNY  ianage Orders R

Standard -
Not Fittered

Orders (0)

Date Created ~Created By ﬂ}ziemwgs

Order Number First Name/Company Name Last Name Vehicle

To start, set the relevant filters.

3a

Choose filters to display or be hidden using the blue checks and check
boxes.

View Settings

[ search Q| ShowSelected A ~ ~ ¥

Select All (7/28)

Order Number

First Name/Company Name

Last Name

Vehicle

Date Created
Created By
Requested Ship Date
Shipped To Type
Shipped To

Shipped To Address

Order Total

Response Code
Overall Status

AR Account Number
Billing Status
Blocked Status

Can Create Certificate Order

100000 0|dO e o ojEEIIE 0O

B3 ool Restore

3b

Click OK to complete your choices.

Cancel Restore
Lok )
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Customizations Using the Fiori Sales App

Continued on next page

Customizing
Settings 4 Use the horizontal scroll bar at the bottom of the screen to move the
customized column filters into view.

oUNY v aQ &
¢ DISEOUNY  anage Orders e

Standard * v/

Not Filtered
Orders (0)
Order Number First Name/Company Name .Lasx.ma.n.qe. ”<>||ﬂ>. . Vehicle Requested Ship Date  Shipped To Address Order|
To start, set the relevant filters.
5 Hover the mouse over the column dividing lines to show a green

highlight line and the horizontal resize cursor tool. Click and hold to drag
the green highlight line to the left or right to shorten or widen the column

size of the filter column.

DISCOUNT v Q Q
< Scou Manage Orders U3

Standard * v
Not Filtered

Orders (0)

Order Number First Name/Company Name Last Name ¢'||$ = \Venicle Requested Ship Date  Shipped To Address Order,

To start, set the relevant filters.

6 Click and hold to drag the column. The green highlight line follows along
to the column space in any order you place the new column location.

DISCOUNY - Q
< Seoy Manage Orders. Q8

Standard * v

Not Filtered
Orders (0) %rdsr'ﬁ:tsl -
Order Number ? FirstName/Company Name Last Name Vehicle Date Created  Requested Ship Date  Shipped To Address
To start, set the relevant filters,
7 Release the mouse click to drop the columnin the new location.
¢ DISEOUNY  anage Orders ¥ a 8

Standard *

Not Filtered
Orders (0)
Order Number Order Total | First Name/Company Name ~ Last Name Vehicle Date Created  Requested Ship Date  Shipped To Address
To start, set the relevant filters.
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Customizations Using the Fiori Sales App

Contact Contact the Service Desk at support@discounttire.com or 800-366-4399.
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