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Mileage Adjustment Using Fiori Sales App

Introduction

Purpose

Mileage
Adjustment

The Fiori Sale App (FSA) is a product of SAP. It is an online application that
interfaces with the Order Management System for Discount Tire.

The purpose of this document is to guide agents through the steps to complete a
mileage adjustment using the FSA.

Follow these steps for a mileage adjustment using the FSA:

1 | Click the Invoices tile from the dashboard if the invoice number is known.
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Enter the invoice number, then click Go.

< DISEOUNY  |nyoices v Q

TIRE

Standard

Invaices (0)

nvoice Number First Name/Company Na...  Last Name Vehicle Invoice Date  Posting Statug

Note: If the invoice number is NOT known, identify the customer in the
Manage Customers time, then select the Invoice tab from the Customer
Profile screen.

A —

Profile Vehicles Notes Orders Credit Memo Requests Quotes Return Orders Order History

to the far right.

2 | Select the invoice by clicking on the invoice number on the left or the chevron
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Mileage Adjustment using Fiori Sales App

Mileage 3 | Select the item by clicking the box next to the article number.
Adjustment

(continued) Then click Return.

Payment Cards

Promatan
Articla

Articla  Dascription Promotion 1D Prometion Typs Promation Description  Quantity

4 | On the Item Information page, click on the empty box next to the Article. Then
click Create Adjustment.

1. ltem Information

Amcls  Brang Article Daseripban venicte fssamaly LR FET Quanty P

5 | Click the Mileage Warranty link located below the Adjustment Reason.

Create Adjuztment
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6 | The mileage from the warranty will auto populate the Mileage Warranty field.
Enter the Install Mileage and Current Mileage.

Create Agjusiment
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In this example, the remaining mileage is 20,000. Therefore, the customer will
receive an adjustment for 20,000 miles.
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Mileage Adjustment using Fiori Sales App

Next, enter the tread depth for all tires.

ADD TIREREFUND

2012 Chevrolet Siveraco 1500

Adlusted Article  L7245/50720 12155 GOV WRNGR 5RA

Mileage Warranty -
Tire Position © Tread Denth Orlg. Tread Depth
LF E a |siz frerm
RF B 4 sz f1srm
LR . 4 |raz 16/ 32
—

Click Apply Refund in the lower right corner.

Click on the blue arrow in the Return Reason field, then select from the drop-

down menu on the Item Information screen.
Then click Next.

*Return Reasor

[frelect Return Reason

m Cancel

Select Shipping details from the drop-down menus.
Then click Next.

2. Shipping Information

Shipging Address Shipping Details.

Mileage 7
Adjustment
(continued)

8
9
10
11

Review the Order Summary. Scroll to the Adjustments column and click on

the View link to see the credit given to each tire.

Then click Make Payment.

om oo oo 000 | Wicage Warracky MFGMILEAGE .. BUCO 30000
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Mileage Adjustment using Fiori Sales App

Mileage
Adjustment
(continued)
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12

Enter the amount to be refunded.

Then click Create Return.

Payment Cards
Card Type

vIsA

ovz022) 398,83

Address

Expiration Date Amount | Original Maximum amount 200"

897.01

3
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13

A message will pop up showing the return was created successfully.

Click the order number to review the order.

14

30563 GOODYEAR

Vehicle Assembly  Lift

Retum DC OrderReason  AdjustmentType  Relection Reason

e Ot

18551 9275

15

Related Orders

Document Type

v Invoice

DT Returns

Document Number

Created Date

QV16/2022, 02:03:00 FM

Status

Completed

16

Click on the box on the far left next to the Article Number.

Then click the Exchange link.

Payment Cards

hems  Standard ~

Aricle  Descrption

BODL7  CERTS FOR REFUND, REPLACEME.. 2012 C

i Header
etice T TN oot
oo .
& 0o .
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000 4
oo sl

17

Click the empty box next to the vehicle you would like to select.

L. Vehicle

Select Vehicle Continug with no vehicle selected

18

i 2012 Chevralet Silverade 1500 ano 275/55-20
Fitment Data  TPMS Notes  Lift Notes
OETI t Tire N !
B 20X
>
>
>
mat >
matci >
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Mileage Adjustment using Fiori Sales App

Mileage 19
Adjustment

(continued)

Click Skip Treadwell in the lower right corner.

Skip

=

readwall Cancel

20

To select the preferred tire in stock, click the cart icon on the right.
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21

Click View Cart.

Previous Cancel

22

You will be presented with Cross Selling Articles that apply to the product

selected.

Select articles, then click Add.

Cross Selling Articles.

m Numizer Parers ltem Number  Aricle Article Dazcription Craandity
w100 17580 5520 122 4
107 100 80017 &

23

Click Go to Checkout.

Items

e Band Acicls Bezeription Nates  SowcedFrom  ShippedFrom  Lesd Teme  FET Guantiy

O  GOODVEAR  ITZESSSR20123RBGOYWRWGRATADV [ TIRENUBAU.. WOTH02 Bdays ae [— & + 34375

24

You may receive a pop up for Fitment Validation.
Make sure the product selected is a match. If so, click Continue.

Fitment Validation
Match Qualifier  Advisory Load Advisory

ADVISORY_NEEDED

Speod Advisory

LOWER_SPEED_RATING
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Mileage Adjustment using Fiori Sales App

Mileage 25 | On the Fulfillment Details screen, the shipping address will be the same as
Adjustment the original order.
(continued)
Click Next.
o Fullfiment Details 2 Coleuote Shiping 3 Hows

1. Fulfiliment Details

Shipping Adress Biling Adress

== e |-

26 | On the Calculate Shipping screen, select the preferred shipping method then
click Next.

2. Calculate Shipping

Shipping Address

27 | On the Notes screen, enter any notes relevant to the order. Special
Instructions will go to the Distribution Center (DC).
When finished, click Next.

3. Mobes

28 | A message will pop up stating that a Delivery Block is created because of an
Exchange Order. Click OK.

Note: For a mileage adjustment, you will need to remove the delivery block
once the exchange is complete.

Provided by: Balaji Meda and James Drank Page 6 of 8 Published on: 02/22/2022 ver 1.0
Designed by: L&D - SBF © 2022 The Reinalt-Thomas Corporation Updated on: xx/xx/xx ver 1.1



Mileage Adjustment using Fiori Sales App

Mileage
Adjustment
(continued)
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29 | On the Order Summary screen, perform a Benediction.
Review every aspect of the exchange order to make sure everything entered
is correct.
Then click Make Payment.
4. Order Summary =
|
30 | On the Payment Cards Information screen, click Add Card.
Payment Cards Information
Exchange Credit Information
Payment Totals
31 | Enter card information for the difference of the exchange amount.
Click Submit.
Add Card
s =
Exg 4 B
10810 | LSE
32 | On the Order screen, you will see the exchange credit and payment
information is applied resulting in a zero-balance due.
Click Place Order.
Payment Cards Information
Exchange Credit Information
e
33 | A message will pop up stating the order was created successfully.

Click on the order number.

] Success

Order created with incomplete dat:
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Mileage Adjustment using Fiori Sales App

Mileage 34 | When you return to the order, click on the Payment Cards tab.
Adjustment -
(continued) . ace: =]

Brand

17530 | GOODYEAR LI YWRNGR ATADY 2012 Chevrolet Slverado 1600 4., 2755520 TIREHUB-LO...  WDTHO2 o0z 3975 000 0.0 1 >

On this screen, you will see the applied credit and payment applied to the
order.

Payment Ca

35 | Note: A mileage adjustment does not require the customer to send the tire
back. Therefore, the delivery block must be removed.

Click on Remove Delivery Block in the upper right corner.

&

36 | A message will pop up stating that the delivery block was removed. Close the
message by clicking the blue x.

37 | The mileage adjustment and exchange are complete.

The status of the order will show as Being Processed.

Order #6470

£, OK 242231640 <. OH 412231540

Contact Contact the Service Desk at support@discounttire.com or 800-366-4399.
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