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eBay Order Processing

Introduction

Purpose

eBay Order
Processing —
Search for the
Shipping
Order

Provided by: DTD and eBay Team — James

The Fiori Sales App (FSA) is a product of SAP. It is an online application that
interfaces with the Order Management System for Discount Tire.

These directions provide the steps for processing an eBay order within FSA.

Follow these steps to search for the shipping order as part of processing an eBay

order from beginning to end:

Created path.

DISCOUNY i v
< SLou Exceptions

Standard *

Step Action
1 Click the Exceptions tile.
Exceptions
2 Use fields like ‘Order Number’ and ‘Date Created’ to help narrow the

search for eBay orders. For this QRG, the next steps cover the Date

Orders (0)
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Order Number ~ Name/Comp.
Namy

rrrrrrrr
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vant filters.
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eBay Order Processing

eBay Order
Processing —
Search for the
Shipping
Order
(continued)

Click the icon in the ‘Date Created’ field.

Date Created: Created By:
| Lo |
Authorizatig
’7 Time Period
—— | Date Range v |
No Vehicle |
From
| Mm/ddyyyy |
To
| MM/ddiyyyy |

Click the calendar icon in the ‘From’ field to open the date picker.

Date Created: Created By:

| =] |

Authorizatig

‘: Time Period |
| Date Range ~ |

Mo Vehicle | n
From
| Mmrddyyyy | | -
To i/ QOpen Picker
| mmrdayyyy &

Select a start (From) date for the ‘Date Range’. For this example, select
February 27t,

Date Created: Created By:

| @] |

Authorizatig
Time Period

‘: | Date Range v |

No Vehicle |

From
| MM/ddAyyy
< March 2022 >

| Sun Mon Tue Wed Thu Fri Sat

| @28 1 2 3 4 5

| 67 9 10 11 piZ
Date{ 12 13 14 15 16 17 18 19

13 20 21 22 23 24 25 26

14 127 28 29 30 31 1 2
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eBay Order Processing

eBay Order
Processing —
Search for the
Shipping
Order
(continued)

Now click the calendar icon in the ‘To’ field to select the end date for the
‘Date Range’. For this example, select the current date highlighted by
FSA.

Date Created: Created By:
| 2] |

Authorizatig

‘: Time Period

| Date Range v |
Mo Vehicle |
From
| 0212712022 |
To
| Mmddyyyy
' |
< March 2022
Sun Mon Tue Wed Sat
Date ( il 4 2
u'e 7 11 12
12 13 14 17 18 19

13 720 21 22 23 24 25 26

Tostart,s 14 27 28 29 30 31 1 2

Continue to narrow your search by using other fields. When done, click
Go.

¢ DISCOUMY Exceptions v . 8

TIRE) X o

Standard * v

Order Number Date Created: Created By Processor

Q| |[[<5000000000 x 3 || [ Date Range (0212712022 -0... (% || [[MUL2ECCOAS G | ©
Overall Status Delvery Block Alithorization Block AVS Failure: Address Validation Bypassed:
Expedited Shipping: Fitment Validation Failure: No Vehicle Info; Sidewall Exception Tread Design Exception:

) | ) | J |
Adapt Filters (3) ,h@

-
Orders (0) &
Address
Order Number First Name/Company Name  Last Name Date Created  Processor Created By Name Delivery Block Validation
Bypassed
To statse he rlevant iers.
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eBay Order Processing

eBay Order
Processing —
Confirming
the Order
Shipping

Follow these steps to assign yourself as the current processor and confirm all the
shipping information needed for this eBay order processing.:

Step

Action

8

Click the chevron for the order.

DISCOUNY ions v
% RS Exceptions Q a
Standard * v
Order Number Date Created: Created By: Processor:
[ searcn Q| [[<5000000000 2| [ Date Range (02127/2022-0... (7| [[MULZECCOASX =] @]
Overall Status Delivery Block Authorization Block AVS Failure: Address Validation Bypassed
Expedited Shipping: Fitment Validation Failure: No Vehicle Infor Sidewall Exception Tread Design Exception
\ =) | %] [ =] =] =3
Adapt Filters (3) B
Orders (479)
Address
Order Number  First Name/Company Name  Last Name. Date Created  Processor Created By Name Delivery Block Validation|
Bypassed
8068 Jacob king 03/08/2022 MUL2ECCQAS Without sourcing O
8067 Robert Hay 0310812022 MUL2ECCQAS Without sourcing m]
8064 Norman Grimm 03/08/2022 MUL2ECCQAS Without sourcing O
¢ DISTOUNY O~ a &
Order #8068 Send Delivery Delay Notification Remove Delivery Block  Cancel Order  Creste Certificate Order
old-to Ship-to O
Jacob king der: [

Jacob king
1717 riverbend rd
Dalton, GA 30721-5977
706-618-6178

Shipped To Type: B2C

AR Account |
Sub-Total: 1,346.00 USD

Tax: 0.00 USD

 Shipping: 0,00 USD

1,346.00 USD

Delivery block: 75 (Without saurcing)

Shipping Method: F30 (FedEx- HOME DELIVERY)

ssor

e Code: (Not Relevant)

tion Block: [] 0ing processec

ftems  Parners  Related Orders  Tracking  Notes  Payment Cards

Items  Standard ~

Atticle  Brand Article Description Vehicle

29042 BFGOODR.. LTZ75/65R20 1265 B BFG ATKO2

4dfb7Bdf72a5c4426179@members.ebay.com

1717 riverbend rd

Dalton, GA 307215377

706-618-6178

4478728544361 79@members ebay.com

e Created: 03108/2022

dated:

Exceptions

: 5 : Requeste(
Assembly  Lift Sourced From  Shipped From [ eNEY
WDTX02 WDTX02 03/10202] >

10

Click OK.

Confirmation

You will be assigned as the current processor for this order. Do you want to continue?

Cancel

Continued on next page
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eBay Order Processing

eBay Order
Processing —
Confirming
the Order
Shipping
(continued)

11

Since this order is already sourced from a warehouse, the ‘Sourced
From’ and ‘Shipped From’ columns are already filled out with locations.

Next click Go to Checkout.

¢ DISEOUNY order v

TIRE)

Cart - Order #8068

Customer Name: Jacob king
Customer ID: W001058797
Customer Type: RETAIL
Account Type:

AR Account Number:

Number of Items:

1

Items

Atticle  Brand

29042 BFGOODR.

Note: If the ‘Sourced From’ and ‘Shipped From’ columns are not filled out, speak with your

Address:

1717 riverbend rd

Dalton, GA 30721-5977

706-618-6178
4dfb78cif72a5¢44a6179@members.ebay.com

Article Description Notes

LT275/65R20 1265 B BFG ATKO2 7

Fraud Flag: []
Ship To Zip Code: 30721-5977

Customer Vehicle:

Sub-Total: Tax
1,346.00 0 0.00use

Assembly
Lt

Sourced From Shipped From | Lead Time FET

NTW-GREENSBORO NC #3025 ~WDTX02 4days

manager or trainer to learn how to fill out the columns.

Order Total
1,346.00 vso

a s

Continue Shopping

Load Cross Selling  Add Article
Quantity Price
4+ 42000 7 W

Go to Checkout Cancel

12

eBay orders will always trigger a Warning pop-up message - always

click Yes.

Warning

Are you sure you want to proceed without associating a vehicle with this order?

13

The ‘Shipping Address’ is already completed for the order. In this case,

click Next.

< DISEOUMY  orger v

Customer Name: Jacob king
Customer ID: W001058797
Customer Type: RETAIL
Account Type:

AR Account Number:

Items:

1

° Fulfillment Details

1. Fulfillment Details

Shipping Address
Ship To:
Customer.
*First Name:
Last Name
*Address Line 1
Address Line 2
*City
*State:
*Zip Code:
Country:
*Email

*Phone

Q&

Address: Fraud Flag: [] Sub-Total: Tax Order Total:

1747 rverbend rd Ship To Zip Code: 307215977 1,346.00USD  0.00USD  1,346.00USD

Dalton, GA 307215977 Customer Vehicle

706-618-6178

4dfb780F72a5c4426179@members.ebay.com '::E"my

N
2 | Calculate Shipping 3 Notes 4 Order Summary
Billing Address

® Customer () Installer O Store Same as shipping;
‘setect rer Address v Customer
[Jacob ] First Name: | Jacob, ]
[ king ] Last Name: [ king ]
[ 1717 riverbend rd ] Address Line 1: | 1717 riverbend rd ]
[ ] Address Line 2: | ]
[ Datton ] Ciy: [ Dalton ]
[ 6 (@eorgia) <] State: | GA (Georgia) ]
[ 307215077 ] Zip Code: [ 307215977 ]
[usaws) ] Country: [ USA (US) ]
[ aafo78ar7225c4426179@ members.cbay.com ] Email: | 4dfb78af72a5c44a6179@members.ebay.com |
[ 7066186178 ] Phone: | 7066186178 ]
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eBay Order Processing

eBay Order
Processing —
Confirming
the Order
Shipping
(continued)

Entered.

N/A Note: If you receive the Ship-to Address Verification pop up, verify
address with the USPS Corrected Address and use original address
entered if it does not match. In this example, click Use Address

Items:

1

. Calculate Shipping

Shipping Address
Ship To:
Customer

Name:
Jacob king

Address Line 1
1717 Riverbend Rd

Address Line 2.

City:
Datton

Shipping Rates

1) Fulfilment Details ———

Calculate Shipping

State:
GA

Zip Code:

307215977

Country
us

Email

4dfb78df72a5c44a6179@members.ebay.com

Phone:

706-618-6178

Shipping Method

14 In this example, the ‘Shipping Method’ is ‘(FedEx — HOME
DELIVERY).’If not, select it from the drop-down. Then click Next.

[ F90 (FedEx- HOME DELIVERY) |

000 | usD

000 | usD

Items:

1

3. Notes

Special Instructions:

(1) Fufitment Details —————————

(2) calcutate Shipping

%

e Notes

Agent Notes

Continued on next page

15 If needed, add special instructions into the Notes. Then click Next.
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eBay Order Processing

eBay Order 16 Review the Order Summary. If it is correct, click Make Payment.
Processing —

Confirming
the Order !
Shipping (O T — - PE—

4. Order Summary

° Order Summary

Shipping Address Billing Address Other Info
Ship To: Customer Bill To: Jacob king Delivery block:
Name: Jacob king Address Line 1: 1717 riverbend rd Shipping Method: F90 (FedEx- HOME DELIVERY)
Address Line 1: 1717 Riverbend Rd Address Line 2: Shipping Cost: 0.00 USD
Address Line 2 City: Dalton Tax Exemption Certificate:
City: Dalton State: GA

State: GA Zip Code: 307215977
Zip Code: 307215977 Country: US
Country: US Email: 4dfb78df72a5c44a6179@me
Email: 4dfb78df72a5c44a6179@mem mbers.ebaycom
bers.ebay.com Phone: 706-616-6178

Phone: 706-618-6178

Items
Requested i

Article Brand Article Description Sourced From Shipped From Delivery Quantity Price o NetPrice Notes
Date

29042 BFGOODRICH  LT275/65R20 1265 B BFG ATKO2 zg\;eorzgmssowo WDTX02 03/08/2022 4 420,00 33650 134600 View

17 The payment information is already filled in for all eBay orders, click
Update Order.

0l .
¢ DISTOUNY o

Payment for Order #8068

Customer Name: Jacobking ~ Address Fraud Flag: [J
Customer ID: W001058797 1717 riverbend rd Ship To Zip Code: 30721-5977
Customer Type: RETAIL Dalton, GA0721.5977 Customer Vehicle:
706-618-6178
Account Type: . Assembly:
44fb78df72a5c4426179@members.ebay.com
AR Account Number: Lift:
Payment Cards Information
Card Type Expiration Date Amount Authorized Amount  Card Number (Token)
Paypal eBay 12/9999 000 UsD 134600 USD  09-08357-72570
Payment Totals
Pay Amount: Balance Collected:
1,346.00 USD 0.00 USD 1,346.00 USD

Update/Order (SIS

Note: If the payment information is not already filled out, speak with
your manager or trainer to learn how to fill out the payment information.
18 lick OK in the ‘Success’ message pop-up.

Success

Order updated successfully: ]

Contact Contact the Service Desk at support@discounttire.com or 800-366-4399.
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