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eBay Used Orders

Introduction

Purpose

eBay Used
Orders

The Fiori Sales App (FSA) is a product of SAP. It is an online application that
interfaces with the Order Management System for Discount Tire.

These directions provide the steps for processing an eBay Used Order within FSA.

Follow these steps to process an eBay Used Order:

Step Action
1 Click Manage Orders.
Manage Orders
Manage Orders
2 From here, you will create a filter.

Click the value-help icon in the ‘Date Created’ field. Next, click the drop-
down arrow in the Time Period dialog box. Finally, select Date Range

from the list.
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eBay Used Orders

eBay Used 3 Click the calendar icon to choose the dates for both the ‘From’ and ‘To’
Orders fields.
continued

Date Created: Created By:

| Date Range (03/21/2022... (% | |

Shippin
i’ Time Period

; m  [lters (2)
| Date Range g |
From
| 03/21/2022 [ 2] -
To

icle
| 0312172022

4 In the ‘Incomplete Order’ field, click the drop-down arrow and then click
Yes.

Incomplete Order:

5 Click Adapt Filters.

Adaplters (2) E
Adapt Filters (2)
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eBay Used Orders

eBay Used 6 Click More Filters under Order Data check the boxes for ‘Purchase
Orders Order Number’ and ‘Purchase Order Type’ in the Select Filters pop-up
continued window and click OK.

Select Filters

‘ Search for Filters

Purchase Order Number
Purchase Order Type

[[] Transaction Type

7 In the ‘Purchase Order Type’ field, click the drop-down arrow. Check the
box next to eBay and click Go.
[] By telecommunication
Status L onaly
[ written
[] By telephone
eBay
Order Data 7 Agene Ul
[0 Hybris
Purchase Order Type: 'sBayx'\ E|
Purchase Order Number: | <l
More Filters (1)
@ Save Clear Restore Cancel
8 Choose the order from the list by clicking the order number link.
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eBay Used Orders

eBay Used 9 When the order opens, it will default to the ‘Items’ tab.
Orders
continued * . ‘ 'Sourced From' WDGAO1 is Georgia, GA

—

10 Click Edit.

yel
[

Send Delivery Delay Notification Remove Delivery Block  Cancel Order @

1 To update the article description, click the pencil icon tool.

12 The Edit Line Item window opens to the ‘Details’ tab. To prepare to edit
the ‘Article Description’ field, click on the ‘Notes’ tab.

Provided by: DTD eBay — Addam Templeton ver 1.0 Page 4 of 8 Published on: 04/19/22 ver 1.0
Designed by: L&D - BDT © 2022 The Reinalt-Thomas Corporation Updated on: xx/xx/xx ver 1.1



eBay Used Orders

eBay Used 13 In the ‘Notes’ tab, the ‘Article sales text’ field shows the information
Orders needed. Highlight the specific data for the size and name of the tire. Use
continued keyboard keys Ctrl+C to copy this text.

14 Click the ‘Details’ tab.
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15 Use keyboard keys Ctrl+V to paste the text information in the ‘Article
Description’ field.
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eBay Used Orders

The ‘Article Description’ field shows the specific data for the size and

eBay Used 16
name of the tire.

Orders
continued _

17 Use the hub to open the article number. Find the gross weight of the tire,
highlight that number, and use keyboard keys Ctrl+C to copy the
weight. Then use keyboard keys Ctrl+V to paste the weight into the

‘Gross Weight’ field.

®

‘-‘:-m'h Dropship  Go To Ebay Listing

3525 ¥ 36770 BLACK SIDE WALL

11.500 SYM BETTR 0 0

" 78260 n 50

Site Qty  Deivery Date

18 Click Submit.
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eBay Used Orders

eBay Used 19 The ‘Article Description’ field will update. Click Go to Checkout.
Orders
continued N—— -
Cart - Order #12549 [ continue shoppin |
20 A warning message will pop up; click Yes.
21 Verify that the address is not a PO Box, click Next.
°
Note: We do not ship a tire or wheel purchase to a PO Box.
22 Verify the ‘Shipping Method’ field shows FedEx GROUND or FedEx
Home Delivery and click Next.
hd
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eBay Used Orders

eBay Used 23 No special instructions are needed in step 3 ‘Notes.’ Click Next.
Orders
continued °

=B

24 Click Make Payment.

25 Verifi/ the bélance shows “0.00 USD” and click Update Order.

DISCOUMY  Oec -
< IR

Payment for Order #12549

s =
27 The ‘Success’ pop-up window appears; click OK.

L ]

Contact Contact the Service Desk at support@discounttire.com or 800-366-4399.
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