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AMERicks DISEOUNT biscount

Retail — Phase 4

Purpose To provide an unexpected experience by reaching out to the customer after the
purchase to ensure the customer’s expectation was met. If it was not met, this
provides the customer with a direct contact to resolve issues.

Guidelines e Each agent will use the “Phase4” stationary provided.
e Each agent will send at least 3 Phase4 emails per work day.
e The agent must blind carbon copy (BCC) their assistant manager.
e The recipient will be a customer of the agents choosing.
e The Phase4 email will be sent 7 calendar days from the date of finalizing the
order. See your Assistant Manager for tracking details.
Contact Please contact your manager if you have any questions.
Provided by: Retail - Vern Roberson Page 1 of 1 Published on: 11/29/18 ver 1.0

Designed by: DTD - CD © 2018 The Reinalt-Thomas Corporation Updated on: 03/26/19 ver 1.1



	Retail – Phase 4
	Purpose
	Guidelines
	Contact

