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Description:

Aged Orders

How to process eBay aged orders.

Guidelines:

You will need the following programs open:

e FSA

e eBay - Username: discounttiredirect | Password: *tobethebest!*
o Manage All orders

o Manage Active Listings

e FedEx - Username: DTDKeith | Password: Supportl
e Aged Database - M:\Tires\eBay_Prod_Maint\DT_AgedTireProgram
e Email to warehouse template

e Aged order log

e Current active regions

Process:
STEP ACTION
1 Open aged orders in FSA and work from bottom to top
2 Open order in eBay (from Manage All Orders)
3 Make and Save shipping label
4 Process order in FSA
5 Added tracking in eBay
6 Send email to warehouse
7 Add order to Aged Order Log
8 End listing in Database
9 End Listing in eBay (from Manage Active Listings)
SHIPPING LABEL | Choose any of the Aged Tire Project Templates
1 “From:” Leave
2 “To:” Use Customers Ship to Information from FSA
Select number of packages
3 e If multiple, don’t forget to select Yes next to “*Are Packages
Identical”
e “Weight per package”- Find on eBay listing under Item Specifics
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https://www.ebay.com/sh/ord/?filter=status%3AALL_ORDERS
https://www.ebay.com/sh/lst/active-
https://www.fedex.com/fcl/?appName=fclfsm&locale=us_en&step3URL=https%3A%2F%2Fwww.fedex.com%2Fshipping%2FshipEntryAction.do%3Fmethod%3DdoRegistration%26link%3D1%26locale%3Den_US%26urlparams%3Dus%26sType%3DF&returnurl=https%3A%2F%2Fwww.fedex.com%2Fshipping%2FshipEntryAction.do%3Fmethod%3DdoEntry%26link%3D1%26locale%3Den_US%26urlparams%3Dus%26sType%3DF&programIndicator=0
https://discounttire-my.sharepoint.com/:x:/p/alisha_barton/ETUZ344fC3dNs12HvtsYWegBEtZPy_LRhdeoX42b3Iko6g?e=UHk5Ms
https://discounttire-my.sharepoint.com/:x:/r/personal/addam_templeton_discounttire_com/Documents/Documents/ebay/Aged/current%20active%20regions.xlsx?d=wa1da2f1c9500407b83f83538a8f31821&csf=1&web=1&e=30y1r6
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3. Package & Shipment Details @ Help O Hide

* Ship date [ 04/14/2023 |

* Number of packages

Pricing option (2 ® FedEx Standard Rate
D‘FedEx Jne Rate

* Are packages 0} O
identical NS =

* \Weight per package -44;._4]{, Ihs
2
Declared value per D U S Dollars

package @
* Service type | FedEx Ground v |
* Package type | Your Packaging v |
Dimensions | Select v

[ Include a return label @

Order Number = FSA order #
Invoice # = SKU and can be found under the listing title:

() shipbyApr19 01-09946-39708 Robert Skulman robus_9viy92 (295) Repest buyer
at&59pmPOT T e

Purchase
- =2
shipping label .

2 USED 195/65-15 MICHELIM X-ICE XI3 95T Tires 34527-5387 195677235513
f’ Custom label (SKU): 2X80135134527IMIDW004611492070538712116111
I + Add tracking

Click Ship > Save Label > Print

FedEx Ship Manager ® My Frofile (&) Logout (@) Een =

m LTL Freight || Ship History | My Lists ." Reparts || Administration

Prepare a shipment
'?' Enter shipping information o Print label{s)

Thank you for shipping with FedEsx. Your tracking number: 397029178504

All labels
[ pisplayed labet
! |Hecelpt|!ﬂew

rese reum sipmendf it shipmenance shpmendfepeat st et e
FedEx Ground End of Day Close/Print Manifesi§ Schedule a Pickup
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Save as PDF
in
Print 2 pages
Destination B SaveasPDF v

Save in Mdrive under the file path below.
*Create a new folder for each order

» ThisPC » DTD (hcorpfiles\Corporate) (M:) » EBAY » Aged Tires Tracking

FSA PROCESS

Process order in FSA

Click the pencil to edit Item Description
Click the Notes tab & copy description from Article Sales Text

Article sales text:

2 USED 195/65-15 MICHELIN X-ICE XI3 95T Tires 34527-5387

Article: 80135

Article Description: USED 195/65-15 MICHELIN X-ICE X3 95T]

Go to Checkout

1
Click on the Details tab and paste the description into the Article
Description box. Then click Go to Checkout
Details MNotes
Product S
ltem Number: 100
2 Parent Item Number:
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Click Yes if this warning pops up

A\ Warning

3 Are you sure you want to proceed without associating a vehicle with this order?

Yes

Check address for any discrepancies. If none, click Next

Make sure the shipping method is set to “Home Delivery”. Then click
Next

Add tracking to Agent Notes and click Next again

Agent Notes:
Aged Tire Tracking # 397029178504, 397029179614

Tracking numbers can be found in purple text on the print label page on
FedEx. If there are multiple packages you will need to select the number
form the drop down on the bottom right to get the rest of the tracking
numbers

FedEx Ship Manager © MyPote  (@)Logout (@) Hee

_ LTL Freight || Ship Histary H My Lists v” Reports H Administration |

Prepare a shipment

l.j," Enter shipping information e Print label(s)

Note:

Thank you for shipping with FedEx. Your tracking number: 397029178504

Alllabels
0 Displayed label
(] Receipt | View

reate return shipment m Cancel shipmentjRepeat last]
[FedEx Ground End of Day Close/Print ManifestffSchedule a Pickup

Labelof 2
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When the Delivery block pops up you will highlight “Without sourcing”
and delete it so it is blank. Then click OK

Delivery Block

Delivery block:

Without sourcing W

Delivery Block

Delivery block:

Click Make Payment

| Make Payment

Make sure the Balance is at 0.00 and then click Update Order

8
Update Order

Click the order number in blue to go back to order

Success
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EMAIL Open the Aged eBay message template and fill it out
e Send To = All emails for that warehouse
(emails can be found in the “Current Active Reasons” excel sheet)
e Subject line = SKU
e Body = Customers Name, SKU, and item description (from eBay
order)
e Attach labels for the order from Mdrive
(make sure to open label after attaching it to make sure all labels
were created, and the name and address match)
= eBay aged shipping label SKU MIDW0046114920705387 - Message (HTML)

File  Message Insert  Options  FormatText — Review  Help @ Tell me what you want to do
[f -~ < | calbrigody) ~ 11 ~ B I U & ~ A -~ o - =@ - &F | o | [$-

B | | Fomv | Ashasatongiscomtsecon

Senc T | MDWoOMGREDiscountTiecom

Ce Aged Ebay
1 Subject eBay aged shipping label SKU MIDWD046114920705387

FedEx Ship Manager - Print Your Label(s) pdf -
141 KB

Customer Name: Robert Skulman
Tracking for customer label: MIDW0046114920705387

2 USED 185/65-15 MICHELIN X-ICE XI3 95T Tires 34527-5387

Alisha Barton

eBusiness Agent

Discount Tire Direct

EMAIL: Alisha Barton@discounttire.co

DISCOUNT

eBay TRACKING

Adding the tracking numbers to the eBay order

Click Add Tracking on eBay order

() shipbyapr19 01-09946-39708 Robert Skulman robus_9yiy#2 (295) Repest buyer
at8EGomPDT T R S L

Purchase
- )
shipping label

1
2 USED 195/65-16 MICHELIN X-ICE XI3 95T Tires 34527-5387 195677235513
rl’ Custom label (SKU): 2X80135134527IMIDWO00461149207053871216]1
i + Add tracking
Copy and paste each tracking number and select FedEx as the carrier. If
2 there is more than one tracking number, click Additional tracking

number. Then click Save and Continue
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Add or edit tracking numbers X

Enter the tracking details for your items. We'll Buyer: robus_9yiy92
share these details with the buyer.

". Tracking number ‘ e

2 USED195/65-15
MICHELIN X-ICE XI3 95T
Tires 34527-5387

397029179614

Order #: 01-09946-39708
Item #: 195677235513

(" carier
‘ FedEx

". Tracking number ‘ e

397029178504

Carrier
FedEx v

+ Additional tracking number

AGED ORDER Add order to the Aged Order Log. This can be done when filling out the
LOG email above, as it requires the same information.
END LISTING In the Database
Open the aged database and click on Sold Listings
Switchboard
1 Load New Product V2 Catalog 3

STO / Write Off 26 Sold Listings Update Item ID's
sgoscraog

Net By Article Site Inventory
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under or after the listing title)
Click OK
Enter Parameter Value ? >

enter itemid

|
2 Cancel

[:] Multiple M-099445-39708 Robert Skulman robus 8yiyP2 (295) Repeat buyer
shipments T e
View order
details

2 USED 196/65-15 MICHELIN X-ICE XI3 95T Tires 34527-5387 196677236613
’i., Custom label (SKU): 2X80135134527|IMIDW004611492070538712116(11
i Tracking: 397029178504 Edit

Enter the Item ID (This can be found on eBay, in the light gray numbers

Enter the following information:

Order Number
Sold Price
Sold Date

Status Listed Submit

dbo Product subform
Itemid - Stock ~  IsActive -
195677235513 1l True

=& Sold listing update - [} X
Sold Listing Update
Site Article SkulD eBay Item ID Start Price Date Liste
bo19) 34527 527| MIDW00461149207053 195677235513 $149.80 2023-03-2

Order Number = FSA order #

Sold Price & Date can be found on eBay
Status = Change to Sold

Item Id = Delete

Stock: Changeto 0

Is Active: Change to O

Click Submit then OK

Exit out of that page by closing it out. This will take you back to the home
screen
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END LISTING On eBay
Open the Manage Active listings page in eBay. Enter the Item ID # in the “Enter
Value” box. Click Search (this may take time to load)
Manage active listings (199,910)
~ Search Summary
1 [ Listing sites selected: All ~ ]
[Al\catsgol‘\ss v ] [ All formats (192.210) ~ ] [ All statuses (199.210) ~ ]
[ Item title v contains v Enter value ]
| Search | Reset
Select the down arrow under the action column, and click End Listing
Results: 1-1 of 1
( Edit~ )
() Actions Photo Title ¢
() Edit [~ m 2 USED 195/65-15 z
! rmonEy N XCOICE X3 95T
Review zll offers -527-5387
Sell similar
2 Share listing

Change to auction
Add/edit note

End listing

Copyright € 1995-2 sibility, User Agreement

Save as template
Add item specifics
Promote

See traffic history

Add/edit volume pricing
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Click End Listing again

.'/.- -.\'.
| Cancel |

Contact:
Hope Van Laecken - hope.vanlaecken@discounttire.com
Alisha Barton - alisha.barton@discounttire.com
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