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Responding to eBay Feedback 

 

Description: 

How to respond to Negative & Neutral eBay feedback 
 

 

Guidelines: 

If a customer leaves a negative review, but their feedback is positive then be sure to request a 

revision so they can fix it.  
 

 

Process: 
STEP ACTION 

1 Go to our eBay  Feedback Profile 

2 

Under “Feedback Ratings” you will see the total number of reviews customers 
have left us in the last 1 month, 6 months, and 12 months. You only need to 
look at the 1-month column 

 
3 Click on the blue number next to the Negative row, under the 1-month column 

4 

Under “All Received Feedback” you will see the Negative reviews customers 

have left us recently 

 

https://www.ebay.com/fdbk/feedback_profile/discounttiredirect?filter=feedback_page:All
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Note: 

When we have already replied to a review, you will see our response below it 
as shown in the screenshot above. If we haven’t replied to a review yet, there 

will be a “Reply” button to the right, under the “When” column. It will look like 
this: 

 

5 

Grab the buyer’s username to lookup their order and investigate the 
comments to see if their issue / complaint has been addressed or not.  Once 

you familiarize yourself of their situation, click Reply and respond accordingly 
or as necessary 

Note: 
For common issues / reviews, consider using a saved response from the 
“Feedback Responses” tab in the Messages Index 

6 After writing your response, click Send to post it to their review 

7 

When any feedback mentions an error we made, or the customer indicates 
immense dissatisfaction with our store, we send them a discount coupon code 

to alleviate the frustration. Copy the Buyer’s Username and enter it into the 
Manage All Orders page and click Search 
 

8 

Once you find the associated order, click the down arrow next to “Print 

shipping label” and select Contact Buyer from the menu that pops up 

 
  

https://www.ebay.com/sh/ord/?filter=status%3AALL_ORDERS&trackingnumbers=1
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9 

When the message page appears, copy and paste the following message into 
the text box: 

 
Hello,  
 

Thank you for your recent purchase with us, and for your feedback regarding 
the unfortunate circumstances with your order. We sincerely apologize for 
any disappointment you had in your experience with our eBay store! … 

 
In response to this inconvenience and in attempt to reconcile the matter, we 
would like to send you a coupon code of 10% off your next purchase with us. 

Please use code CSAT2023 at checkout to receive 10% off any item(s) 
ordered with us, Discount Tire Direct.  

 

Thank you again for your business and honest feedback. We will continue to 
strive for improvement on our store services, and hope this helps. Please let 
us know if we can be of any further assistance!  
 

Thank you,  
Discount Tire Direct 
 

10 

Click Send Message, and you’re all done with responding to Negative / Neutral 

eBay store feedback! 
 

 

Contact: 
Kate Heward - katelyn.heward@discounttire.com 

Hope Van Laecken - hope.vanlaecken@discounttire.com 


