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Responding to eBay Offers

Description:
How to respond to eBay offers

Guidelines:
When in doubt of the buyer’s offer price see Alisha, Kate or Addam.

Process:

STEP

ACTION

1

Go to the Offers awaiting your response page under “Manage Active Listings’

4

Right click on Respond to offers and open in a new tab:

Ended

Downloads

Uploads

~  Quick filters

SETTINGS

Promoted Listings—promoted (54,745)

Listing Templates

Best Offer—added (8158)

Business Policies

Item Location ZIP

Code
Edit
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Item specifics-requirad soon (158)

Offers—awaiting your response (1)

Results: 1-1of 1 ($160.00, Qty: 1Q)

Item specifics—recommendad (75184)

Send offers—eligibie (5,594)
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Promated Listings—eligibie (71,064)
Send offers—sent (763) Best Offer—eligibie (117,669)

Multiple quantities (102,544)  Research prices-eligible (13)

Customize table | Print | Downioad v | Upload
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Look at the Buy It Now price and the Offer amount price:

2 AGED 225/45-18 BRIDGESTONE POTENZA S001 RFT 91Y Tires 12971-1991

Manage offers

Received offers (1) e

0len365 (69)
Price: $125.00
Quantty: 1
Time Left 23h 36m

Declined/Expired offers (5) -

578 (69)
Price: $171.00
Quanity: 1

€5 (64)

Price: $269.10

Buy It Now Price: $160.00
Quantity: 1 available

Time Left: Listed until sold or cancelled

glen3es countered your offer!

( Respond to this offer from glen3s . Learn more about offers.

Offer amount: $125.00

Quantity 1

Offer expires in 23h36m

Offers remaining: 1

Ships to 02760-4110, North Atlieboro, Ma

o You got an offert

We'll alert the buyer to pay when you accept their offer, and youll get paid within 4 days

Accept offer Make a counteroffer

Decline offer
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Right click on the listing title and open in a new tab:
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Right click on Revise your item and openin a new tab:

Hi Colleen! DeilyDeals  Brand Outlet  Help & Contaot Sell  Watchlistv  MyeBay v @ A=)
Shopby Q. Search for anything All Categories v Search Advancsd
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€ | Back to previous page | Listed in cetegory: eBeyMotors > AutoParts & Acoessaries > Gar® Truck Parts & Acoessories 3 Oar B Truck Wheels, Tres & Parts 3 Gar 6 Truok Tires » See ore 225/45r18 91y Bidgestone Potenzs 5001 RFT BW _. Share
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You received an offer that expires in less than 24 hours | Review Offer

Revise your item Listing info
Sell a similar item Views: 62

) Duration: Good il sancelled
Change offer settings Start time: Jan 14, 2022 10:67:22 PST

Create shipping discounts

® Check if this part fits your vehicle Contact the seller

Scroll downto “Pricing” and look at “Offers”. If the customer’s offeris less than $10,
from the “Auto-accept price”, then go ahead and accept offer. If it is more than
that, send a counterofferwith the auto-accept price.

Note:

Nevergo below the “Minimum offer” price, and try to stay as high as you can when
negotiating.

Contact:

Alisha Barton - alisha.barton@discounttire.com
Kate Heward - katelyn.heward@discounttire.com
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