
 
 

iEvolve DTD POS 
Evolve is the point of sale that DTD uses to invoice orders, refund orders, create layaways for retail or 
fleet account customers, pull up customer’s history, etc. The POS is used by both the DTD Call Center 
and the DC employees. DC employees’ main use is research articles using ITDR and keeping track of 
open orders on DCPROC. You will need a salesman ID to log in. If you do not have one, please get with 
your manager and he will create one for you. 

 

1. To get started, please look for the DTD POS icon on your desktop pictured below. Click the icon 
to open it up. 

 
 

2. Once the login screen pops up, you will need to enter your salesman ID # in the salesman ID 
field shown below and click login. This will take you the Invoice screen.  

  
 



 
 

 
 
 
 
 

3. After clicking the login button, the system will take you to the Invoice screen shown below.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

4. Once on this screen you can click on the Options tab to select if you want the toolbar 1st picture 
or use the dropdown 2nd picture below to navigate and select which module you are going to 
use (I.E. Invoices, DCPROC). Personal preference on this. 
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Figure 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
5. Invoice Module- Customer-F1 tab- You can search for the customer’s history using their name, 

company name, phone number, email address, form # (invoice #), order #, web order #, AR #, 
and Fleet #. The easiest way to look up a customer’s order is using the order # shown below 
(Search-1).   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Order # 



 
 

6. If you select the Details- 2 tab on here, it will take you to the customer’s biographical data.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

7. If you select the History- 3 tab you can see all the past orders for a customer and select the one 
you are looking for and click View Details.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click for order details 
Click to view comments 



 
 

8. Once you click View Details, it will open the order and you can see what was purchased. If the 
order was for wheels or a set, you can see what accessories are needed or mounting 
instructions. You can also see if tires are heat cycled or studded.  
 

 
 If you click on View add Comments, you can see if there are notes or comments about the 
order.   This is a way for the DC and DTD Call Center to communicate on an order without having 
to call.  

 



 
 

9. Fitment-F2 tab- You can pull up a customer’s vehicle list or search by vehicle. You select the 
vehicle and the system will pull up the Original Equipment Information. The DC’s use this when 
they need to figure out hubring size, install kit hardware size, and TPMS instructions.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 If you choose the Vehicle by Description option, you can search for any vehicle by Year, Make, 
and Model. Then select the correct Body/Style/Drive/Air Sensor from the list to pull up the 
Original Equipment Information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Search by Vehicle 



 
 

10. Twinquiry-F3 tab- This tab is used to search for tires, wheels, and accessories. You select from 
the choice tab depending what you are looking. Once selected enter the tire or wheel size and 
click search to pull up the list of products. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter size 

Select what to search 
 



 
 

11. Items- F4 tab- This just shows the product selected from the Twinquiry screen and which is the 
Invoicing DC. If shipping this where you would select the ship to address and shipping details 
(Fedex Ground). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

12. Sales Summary- F5 and Payment -F6 are only used by the DC Manager and Senior Assistant 
Manager. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
13. PC Detail and ITDR tabs- PC Detail stands for Product Code Detail and ITDR stands for Inventory 

Transaction Detail Report. These tabs are used daily by the DC employees. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PC Detail and ITDR Tabs 



 
 

PC Details tab- Enter the article # that you are looking for and click search. This will pull up the 
tire information on the screen. It will show you available, on order, and in layaway stock. When 
posting STO’s in NetWeaver SAP, you need to search every article using PC Detail for available 
stock to prevent oversold orders or taking product from layaway orders. When product is in a 
layaway it is waiting on special order product to fill the order to ship (usually sets, staggered 
tires, etc.).   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter article # 
Layaway unit counts 



 
 

ITDR tab- When researching articles, you will use ITDR to pull up the article history that includes 
receiving, sales, refunds, and adjustments.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

14. WIP Orders Module- This is used by the DC employee when special order product is being keyed 
in to stock to see if it is in a Layaway. 
 

 
 
Select your DC from the DC dropdown. 

 
 
 



 
 

Once you select your DC enter the article # in the Product Code Field and click Search. This will 
pull up the order. Select the order and click Select at the bottom. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter article# and click search 



 
 

The order will pop up and you can see the order details. This will show if its tire, wheels, or a set. 
This will also show you the Salesman, total deposits, deposit history tab, and balance due. If the 
Balance Due is $0 you can either finalize the order or email the sales agent that the product is 
keyed. If you finalize please make sure that everything for that order is in stock and good to 
keep from sending problem ticket emails. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

15. DC Processing Module (DCPROC)- This is used to keep track of open orders and will call orders  
 

 
 
From the DC dropdown list select your DC. 

 



 
 

When the screen opens you can see all the open order/tickets. This will include orders for that 
day and previous days until closed out(shipped). You can sort them by Store, Order Number, 
Form Number, Date, Carrier, Service, Name, and Sold By. The DC’s sort them by date so that you 
can see if you have old tickets that need attention (problem tickets). During the day there are 
people that are in charge DCPROC and making sure that all the tickets ship out or are addressed 
if they are problem tickets. Our goal is to ship 100% daily (6 p.m. invoice timestamp) and not 
have any backlog of orders.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

On DCPROC, if you select an order click View Form on the bottom it will open the order and you 
can see the details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

If you need to close out a Will Call order you will need to select the order and click Manual 
Shipping tab at the bottom. Once it opens, click on Add Packages tab 3x. This will add 3 package 
lines and you will type the customer’s name, driver’s license #, and your name. Then file the 
paperwork away accordingly. Only select employees will handle Will Call customers.  
 

 
 
 
 
 


