iEvolve DTD POS

Evolve is the point of salethat DTD uses to invoice orders, refund orders, create layaways for retail or
fleet account customers, pull up customer’s history, etc. The POS is used by both the DTD Call Center
and the DC employees. DC employees’ main use is research articles using ITDR and keeping track of
open orders on DCPROC. You will need a salesmanID tolog in. If you do not have one, please get with
your manager and he will create one for you.

1. Togetstarted, please look for the DTD POS icon on your desktop pictured below. Click the icon
to open it up.

2. Once the login screen pops up, you will need to enter your salesman|D #in the salesman|D
field shown below and click login. This will take you the Invoice screen.

© EVOLVE POS - User
Application Modules Options Help

salesman 1D [1230

[ No user logged in ]




3. After clicking the login button, the system will take you to the Invoice screen shown below.

@ EVOLVE POS - Invoice — 4




4. Once on this screenyou can click on the Options tab to select if you want the toolbar 15t picture
or use the dropdown 2" picture below to navigate and select which module you are going to
use (I.E. Invoices, DCPROC). Personal preference on this.

Figure 1 Toolbar
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Figure 2
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5. Invoice Module- Customer-F1tab- You can searchfor the customer’s history using their name,
company name, phone number, email address, form # (invoice #), order #, web order #, AR #,
and Fleet #. The easiest wayto look up a customer’s order is using the order # shown below
(Search-1).

@ EVOLVEPOS - Invoice




6. If you selectthe Details-2 tabon here, it will take you tothe customer’s biographical data.
© EVOLVE POS - Invoice — x




7. Ifyou select the History- 3 tab you can see all the past orders for a customer and select the one

you are looking for and click View Details.
@ EVOLVE POS - Invoice — *

8799789 443 - DENNIS
8722119 443 -DENNIS
220 -CARLOS
221-JULID
220-CARLOS




Once you click View Details, it will open the order and you can see what was purchased. Ifthe
order was for wheels or a set, you cansee what accessories are needed or mounting
instructions. You canalso see if tires are heat cycled or studded.

© View Details b4
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If you click on View add Comments, you can see if there are notes or comments about the
order. Thisis a wayfor the DCand DTD Call Center tocommunicate on an order without having
to call.

TN72017
091612017
09152017
051512017
12/06/2016
04/07/2018




Fitment-F2 tab- You can pull up a customer’s vehicle list or search by vehicle. You select the
vehicle and the system will pull up the Original Equipment Information. The DC’s use this when

they need to figure out hubring size, install kit hardware size, and TPMS instructions.
@ EVOLVE POS - Invoice — b4
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If you choose the Vehicle by Description option, you can searchfor any vehicle by Year, Make,
and Model. Then select the correct Body/Style/Drive/Air Sensor from the list to pull up the

Original Equipment Information.
© EVOLVE POS - Invoice — X

Search by Vehicle

O

| Cat [ Ale [  TweModel | | BotPaterm | Bore | LugHDW | LugToraue | OEOfset |

275/60R-20 1155 5L B BRI ALENZ A/502 7810 14X1.5 NUT 140LBS 28

OFFSETS
-09/+65
-03/+65
+03/+63
+09/+57
+15/+51
+21/+45




10. Twinquiry-F3 tab- This tab is usedto search for tires, wheels, and accessories. Youselect from
the choice tab depending what you are looking. Once selected enter the tire or wheel size and

click searchto pull up the list of products.
@ LVOLVE POS - Invoice

Select what to search

GDYHY1 1275 /55 R20 117V XL BSW GDY EAGLE SPORT A8

GDYRHS 0 |P275 /55 R20 1115 SLBSW GDY WRANGLER ~ SRA

KUMRAB 275 /55 R20 113H SLBSW KUM CRUGEN HP71
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COPRA3 1275 155 R20 117H XL BSW COP DISCOVERER  SRX

FIRRL1 1275 /55 R20 113T SLRWL FIR SCORPION  ALL TERRAIN PLUS
KUMRL1 P 275 /55 R20 111T SLBSW KUM ROAD VENTURE AT 51
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11. Items-F4 tab- This just shows the product selected from the Twinquiry screenand which is the
Invoicing DC. If shipping this where you would select the ship to address and shipping details

(Fedex Ground).

© EVOLVE POS - Invoice

(woazo1 ~|  Trancoge| ¥ | % Resetan |

hﬁfﬁﬁﬁfﬁfﬁ

275 55 R20 113T SLBSW |MCH DEFENDER  LTXWS
CERTIFICATES FOR REFUND, REPLACEMENT 0
STATE REQUIRED TIRE FEE

DIL TR413 SNAP IN_CS SHO... |VALVES RUBBER SHORT T13CDTC

0 |cop |COD FREIGHT #+++ o 11.00/
1 [SHIPPING & 0-PKGS 0/ 0.00]
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|
. [User:223-DAVIDTX Stn: ZH HOST: DTDPF2GSOYZL DatefMime: 21-May-2021 at 10:53:46 AM MST SID: 55589 Job: 710539




12. Sales Summary- F5 and Payment -F6 are only used by the DC Manager and Senior Assistant
Manager.

© EVOLVE POS - Invoice - O *




13. PC Detailand ITDR tabs- PC Detail stands for Product Code Detailand ITDR stands for Inventory

Transaction Detail Report. These tabs are used daily by the DC employees.
© EVOLVE POS - Invoice - O X

PC Detail and ITDR Tabs




PC Details tab- Enter the article # that you are looking for and click search. This will pull up the
tire information on the screen. It will show you available, on order, and in layaway stock. When
posting STO’s in NetWeaver SAP, you need to search every article using PC Detail for available
stockto prevent oversold orders or taking product from layaway orders. When product is in a
layaway it is waiting on special order product to fill the order to ship (usually sets, staggered
tires, etc.).




ITDR tab-When researching articles, youwill use ITDR to pull up the article history that includes
receiving, sales, refunds, and adjustments.

£ Inventary Histary *

SPENCER, CHARLES
MNICHOLS, CHARLES
SHARP, KENMNETH
FACTORY DIRECT TIRE
EAKENS, RON
TERLINGUA AUTOXHK
RAMCK, CALE

KRUMM, ERIC

BROCK, KEN
HARRISON, RICHARD
SALES, ZARA

PEREZ, ANGEL

LOWE, SCOTT
TORRES, RAYMOND
DIMARCO, ROBERT
CAME RIVER CUSTOMSCHX
FACTORY DIRECT TIRE

EBAY WEB
ECOMM
ECOMM
PHIL
ECOMM
MNICK
ECOMM
DUSTIN
ECOMM
JACK
EBAY WEB
EBAY WEB
EBAY WEB
PHIL
ADRIAN
PHIL

PHIL

N N S e N ENEAFES




14. WIP Orders Module- This is used by the DC employee when special order product is being keyed
into stock to seeif it is in a Layaway.

© EVOLVE POS - WIP Orders - m X




Once you select your DC enter the article # in the Product Code Field and click Search. This will
pull up the order. Select the order and click Select at the bottom.

© EVOLVE POS - WIP Orders

Enter article## and click search




The order will pop up and you cansee the order details. This will show if its tire, wheels, or a set.
This will also show you the Salesman, total deposits, deposit history tab, and balance due. If the
Balance Dueis SO you can either finalize the order or email the sales agent that the product is
keyed. If you finalize please make sure that everything for that orderis in stock and good to
keep from sending problem ticket emails.

© EVOLVE POS - WIP Orders

17 X85 5-127.000 BKMTXX KMC KMS541 DIRTY HARRY 71.50
35 X1250R17 LT 121Q E2 BSW NIT NITTO RIDGE GRAPPLER
CERTIFICATES FOR REFUMD, REPLACEMENT

STATE REQUIRED TIRE FEE

DIL TR413 SMNAP IN C8 SHORT WVALVES RUBBER SHORT T13CDTC
SCH 33560 TQ12 T10 315/433 EZGO 6YR/72K  TPM3 SENS SMAP IN 335600

BIM 14X1.50 80 216" CLBZ 8L HDWARE LUG LUG KIT BETNZ3D55ZM

0 [COD [FREIGHT
1 |SHIPPING & HANDLING




15. DC Processing Module (DCPROC)-This is used to keep track of open orders and will call orders

© EVOLVE POS - DC Processing — O hed

From the DC dropdown list select your DC.




When the screen opens you can see all the open order/tickets. This will include orders for that
day and previous days until closed out(shipped). You can sort them by Store, Order Number,
Form Number, Date, Carrier, Service, Name, and Sold By. The DC’s sort them by date so that you
can seeif you have old tickets that need attention (problem tickets). During the day there are
people that arein charge DCPROC and making sure that all the tickets ship out or are addressed
if they are problem tickets. Our goalis to ship 100% daily (6 p.m. invoice timestamp) and not

have any backlog of orders.

© EVOLVE POS - DC Processing
Application Modules Options Help

Refresh Status @@@ (& 00:03:00) Next Refresh in 00:02:40 -

| 4 Suspend Refresh | | .+ Configure Refresh | | .1 Refresh Now| |
Store £ Order o T o Date & Carrier 2 Senice & Mame & Sold By &
v Number ¥ Number ¥ v v v v v
10933112 5453009 03/22 05:49 AM WCAL WILL CALL HOT TRACKSXXX 45 - JASON -
10981271 5496465 05/17 07:55 AM FDX GROUND D'ANTONIO AUTOMOTIVE 885 - GARY-FLEET
10984550 5495989 05/20 09:56 AM FDX GROUND BRIDGEHAMPTOM AUTOSPOR... 885 - GARY-FLEET
GAE 02 4509197019 9197019 05/2102:23 PM FDX GROUND WDOH
TXC 07 4609197141 9197141 05/21 02:06 PM FDX GROUND WDOHO1
10993934 4733650 05/21 03:08 PM FDX GROUND CUSTOM WHEEL SPECIALISTXX 885 - GARY-FLEET
10992928 5499971 05/2101:27 PM FDX GROUND CHARLES BAROLA 1286 - ANTONIO
10993889 5500040 05/21 02:42 PM FDX GROUND 363368551939 176 - KYLE
10993877 5500075 05/2103:02 PM FDX GROUND DEANMNA RICHARDSON 301 - PAYPAL WEB
10993819 5500081 05/21 03:17 PM FOX GROUND PETE CAMCILLA 300 - ECOMM
10993895 5500084 05/21 03:19 PM FDX GROUND 362415954964 302 - EBAY WEB
Salesman Carrier Service Order Form 11 of 11 showing
v|| v|| V|| &’ Reset Filters
| <€ Return to Main DC Processing Menu | | S print | | 4. ViewForm | | % Manual Shipping Entry | | & Reprint_|

[vou are cument logged into DC WDOHO1

[ User: 223 - DAVID TX Stn: ZH HOST: DTDPF2QE0YZL Date/Time: 21-May-2021 at 07:08:27 AM M5T SID: 55460 Job: 707176




On DCPROC, ifyou select an order click View Form on the bottom it will open the order and you

can see the details.

@ EVOLVE POS - DC Processing —r x B
° View Details

10933112 5453909
10981271 5496455
10984550 5498989
14609197141 9197141




If you need to close out a Will Call order you will need to select the order and click Manual
Shipping tab at the bottom. Once it opens, click on Add Packages tab 3x. This will add 3 package
lines and you will type the customer’s name, driver’s license #, and your name. Then file the
paperwork away accordingly. Only select employees will handle Will Call customers.

@ EVOLVE POS - DC Processing — X
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10881271

1286 - ANTONIO
176 - KYLE
1301 - PAYPAL WEB
1300 - ECOMM

954 1302 - EBAY WEB
10993897 1302 - EBAY WEB
10993947 491 - WENDI
10893935 A 1301 - PAYPAL WEB
10993662 121- PALMER
10993945 | 1301 - PAYPAL WEB




