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 Raising the Vehicle

Preparation • Print this guide.
• Once the learner has completed the course (approx. 10 min.), ensure you are 

in a location where you can have an uninterrupted conversation.
• Your goal is to provide context and reinforce the information provided in the 

course.
• If you are unfamiliar with any of the course content, please revisit the module 

for clarification prior to conducting this mentorship session.

Discussions 
After the 
module, discuss: 

☐ Choosing the best way to lift ☐ What to do before lifting
☐ Selecting block size ☐ Positioning blocks
☐ Lifting don’ts ☐ Jack accessories

Demonstrate ☐ Using lift and jack ☐ Choosing block size
☐ Positioning blocks and jack

accessories
☐ Calling out “Going Up”

☐ Identifying lift points ☐ Identifying independent rear
suspension

☐ Identifying and disabling air
suspension

☐ Identifying lifting obstructions (for
example brake and gas lines,
mufflers)

Practice ☐ Hydraulic floor lift – standard automobile X5 
(minimum reps) ☐ Hydraulic floor lift – mini-van X5 

☐ Hydraulic floor lift – SUV X5 
☐ Hydraulic floor lift – truck up to ¾ ton X5 
☐ Hand jack lift – small SUV with independent rear suspension X5 
☐ Hand jack lift – standard automobile with independent rear suspension X5 
☐ 4-ton hand jack lift – 1-ton truck X5 
☐ 10-ton airdraulic jack lift – motorhome X5 

Review Best 
Practices 

Raising the Vehicle Lifts (video) 

Requirements 
for 
Certification 

 

This course requires completion of: 
☒ eLearning ☐ Assessment
☒ Acknowledgement ☒ Observation (Store Manager)

http://portalprd.discounttire.com/portal/server.pt/document/1890778/Backroom+Workflow+-+Raising+the+Vehicle.pdf
http://portalprd.discounttire.com/portal/server.pt/community/dtu/257/certified_best_practices_videos
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