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 Service Area Workflow Intermediate Practice Observation 
 

Note: Use for reference purposes only. For an employee to be certified, final observations must be 
completed in the LMS. 
 

Done Action 
 Pulls and stages product at equipment at appropriate time. 
 Pulls the vehicle into the bay, in a timely manner. 
 Performs On-the-Vehicle inspection and air check of spare, when accessible. 
 Raises the vehicle using the correct lifting points. 
 After Crew Chief tasks are completed, (if time allows) begins servicing the vehicle. 
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