
 

Provided by: L&D – JC/EM Page 1 of 1 Published on: 08/21/19 ver 1.0 
Designed by: L&D – JC/MCS © 2019 The Reinalt-Thomas Corporation Updated on: 07/27/20 ver 1.1 

 

                                              Servicing TPMS 
 

Preparation • Print the participant guide and this guide.  
• Once the learner has completed the course (approx. 30 min.), ensure you are 

in a location where you can have an uninterrupted conversation.   
• Your goal is to provide context and reinforce the information provided in the 

course. 
• If you are unfamiliar with any of the course content, please revisit the module 

for clarification prior to conducting this mentorship session. 

 

Discussion 
After the 
module, discuss: 

☐ TPMS light and terms ☐ Three types of sensors we sell 
☐ Direct and indirect systems ☐ Three relearn types 
☐ Bartec tool - scans and  
     troubleshooting 

☐ Resetting the baseline 

☐ Frequencies and communication  
     types 

☐ TPMS relearn procedure 

 

 

Review Best 
Practices 

 

Servicing TPMS TPMS troubleshooting 
  

 

 

Demonstrate ☐ Using the Bartec tool – scans,  
   troubleshooting, relearns, and resets 

☐ Identifying the correct 
replacement sensor 

☐ “View TPMS Instructions” on the POS  
 

 

Practice ☐ Performing scan with Bartec tool X5 
(Minimum reps) ☐ Troubleshooting with Bartec tool and POS X5 
 ☐ Performing relearn with Bartec tool X5 
 ☐ Performing reset with Bartec tool X5 

 

Requirements 
for 
Certification 

 

This course requires completion of:  
☐ eLearning  
  

 

 

http://portalprd.discounttire.com/portal/server.pt/document/1888966/Backroom+Workflow+-+Servicing+TPMS.pdf
http://portalprd.discounttire.com/portal/server.pt/document/2000650/TPMS+Troubleshooting+Best+Practice
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