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Servant Leaders are humble, genuine,
selfless, and serve the needs of their
people before their own.

They show this by:
» Ensuring integrity in all things
« Building high-trust relationships

* Investing time to understand the needs of
their people

» Teaching rather than dictating

» Clarifying why we do what we do

* Modeling their expectations

« Embracing problems as gifts to get better

« Engaging their people to solve problems

People follow Servant Leaders because
they want to; not because they have to.






