Service Tech Timeline

Day 1 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Service Tech Introduction 0:15 0:15 N
Working Around Moving Vehicles 0:15 0:30 Y
Assembly Inspection ST 0:15 0:15 Y
Removing the Assembly 0:15 1:45 0:30 Y
Changing Tires 0:15 2:30 Y
End of Day Touchpoint 0:15 N
7:00 1:15 5:00 0:45 0:00 0:30
Day 2 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
TPMS Rebuild & Installation 0:30 1:30 Y
Inflating Tires 0:45  1:00 0:30 Y
Supervised Practice in Role 2:45 N
End of Day Touchpoint 0:15 N
7:00 1:15 2:30 0:30 2:45 0:30
Day 3 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30
Day 4 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30
Day 5 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Balancing Basics 0:30 4:45 0:30 Y
Supervised Practice in Role 1:15 N
End of Day Touchpoint 0:15 N
7:00 0:30 5:15 0:00 1:15 0:30
Day 6 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30
Day 7 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30
Day 8 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Lowering Vehicle Basics 0:15 0:45 Y
Installing the Assembly 0:45 4:45 0:30 Y
End of Day Touchpoint 0:15 N
7:00 1:00 5:30 0:30 0:00 0:30
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Day 9 - Service Tech

10:45AM | 11:45PM | 12:45PM

Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N

7:00 0:00 0:00 0:30 6:30 0:30

Day 10 - Service Tech

10:45AM | 11:45PM | 12:45PM

Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N

7:00 0:00 0:00 0:30 6:30 0:30

Day 11 - Service Tech

10:45AM | 11:45PM | 12:45PM

Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N

7:00 0:00 0:00 0:30 6:30 0:30

Day 12 - Service Tech

10:45AM | 11:45PM | 12:45PM

Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N

7:00 0:00 0:00 0:30 6:30 0:30

Day 13 - Service Tech

10:45AM | 11:45PM | 12:45PM

Previous Day Review 0:15 N
Supervised Practice in Role 6:30 0:30 N
End of Day Touchpoint 0:15 N

7:00 0:00 0:00 0:30 6:30 0:30

Day 14 - Service Tech

10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Vehicle Basics 0:15 0:45 N
Raising Vehicle Basics 0:15 3:00 0:30 Y
Supervised Practice in Role 2:15 N
End of Day Touchpoint 0:15 N
7:00 0:30 3:45 0:30 2:15 0:30
Day 15 - Service Tech
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Servicing Steel Sidewall Tires 0:15 0:45 N
Repairing the Injury 0:30 5:00 0:30 Y
End of Day Touchpoint 0:15 N
7:00 0:45 5:45 0:30 0:00 0:30
Day 16 - Service Tech Day 16
109 109.5
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice & Observations 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30
Provided by: Al Hatfield 20f3 Published on: 05/05/2022

Designed by: Travis Alexander © 2023 The Reinalt-Thomas Corporation Updated on: 06/30/2023



Review
Service Tech Program Screen |Hands On Time In Role m

Service Tech Timeline

e & Pradite E

Day 17 - Service Tech Day 17
116 116.5 117.5
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Service Area Workflow Basics 0:15 3:30 0:30 N
Introduction to DTMS 0:15 0:15 N
Case for Trust at Discount Tire 0:15 0:15 N
Supervised Practice & Observations 1:45
End of Day Touchpoint 0:15 N
7:00 0:45 3:30 1:00 1:45 0:30
Day 18 - Service Tech Day 18
123 123.5 1245
10:45AM | 11:45PM | 12:45PM
Previous Day Review 0:15 N
Supervised Practice & Observations 6:30 0:30 N
End of Day Touchpoint 0:15 N
7:00 0:00 0:00 0:30 6:30 0:30

Hands

Total Program Hours Screen
On

126:00 6:00 | 31:15

Review
Time

9:15 79:30

LG Lunch

Observations
Count

9:00

11
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