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 Service Basics

Preparation • Print this guide.
• Once the learner has completed the course (approx. 15 min.), take them to the 

common tire conditions and rotations poster area.
• Your goal is to provide context and reinforce the information provided in the 

course.
• If you are unfamiliar with any of the course content, please revisit the module 

for clarification prior to conducting this mentorship session.

Discussion 
After the 
module, discuss: 

☐ Tires we DO NOT service ☐ Proper inflation and tires with 15 PSI
or less

☐ Replacing valve stem/rebuild TPMS
every time

☐ Proper tire rotation procedures

Demonstrate ☐ Use a visual aid to demonstrate tire rotation
patterns

Practice ☐ Demonstrate each tire rotation pattern, using a visual aid X2 

Requirements 
for 
Certification 

 

This course requires completion of: 
☐ eLearning ☐ Assessment
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