S eTeen Hands'| Review In Role Observation
Service Coordinator Program on | Time Required (YIN)

Day 1 - Service Coordinator

Demos & Practice Practice in Role

Review and End of Day Time

Overview/Intent 0:15 N
Service Benediction 015 0:30 Y
Pulling Vehicles Out 020 040 0:10 Y
Customers Pulling Vehicles Out 0:10  0:20 Y
Supervised Practice in Role 345 0:10 N
End of Day Touchpoint 0:15 N
700 045 1:30 030 355 020
Day 2 - Service Coordinator
Previous Day Review 0:15 N
Service Area Workflow Advanced 0:15  1:00 Y
Service Coordinator Expectations 0:10  0:30 0:10 N
Supervised Practice in Role 415 0:10 N
End of Day Touchpoint 0:15 N
700 025 1:30 030 415 020
Day 3 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 4 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 5 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 6 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 7 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 8- Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 9- Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Day 10 - Service Coordinator
Previous Day Review 0:15 N
Supervised Practice in Role 610  0:20 N
End of Day Touchpoint 0:15 N
700 000 0:00 030 610 020
Screen [IHBRGEN Review [o Observations
Total Program Hours On Time Count
70:00| 1:10  3:00 | 5:00 | 57:30 | 3:20 4
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