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Install TRIM Add-In for Office 365 Outlook

Description In order to save documents from Outlook to TRIM, the TRIM Add-in must be enabled in Office 365
Outlook. This document will cover the following:

¢ Enable the Microsoft Outlook Add-in from TRIM
e Set-up TRIM in Microsoft Outlook toolbar

e Options to enable Add-in for TRIM in toolbar if it does not automatically load

Guidelines Submit a request to the helpdesk for the Outlook Client to be installed. The TRIM Add-in can’t be
installed to the standard Outlook.

I\Eﬂ?gkg:o ft Follow the steps from your PC or laptop: o, XP5 Viewer ::p::m:ﬂ
Outlook Add-In a. From the Windows desktop click the P Ao .
from TRIM Start Button[jg] in the lower left | Y

corner.

b. Type ‘TRIM'in the Search for
programs and files search bar

Select TRIM under Programs

d. Select the triangle [ display the
drop down box

1 = HPE Content Manager

e. Select Desktop Add-ins from list B o s w
f.  Check box by Microsoft Outlook, % e
uncheck any other applications Orysom
1 g. Select OK -

h. Exit from HPE Content Manager
(TRIM) program

% Setup Information

X &t

[HPE Content Manager Desktop Add-If

Integrate HPE Content Manager wit|

Microsoft® Word®
Microsoft® Excel®
Microsoft® PowerPoint®
Microsoft® Project®
——#] Microsoft® Outlook®
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Set up TRIM on Make sure you have exited HPE Content

. Manager (TRIM). =
TOOI bar ]!n File Home Send / Receive Foldesr  View HPE Content Manager
gl'ftlrgzﬁ t a. Open Microsoft Outlook Client, if it

was already open, exit and re-start Note: If HPE Content Manager (TRIM)

b. Confirm HPE Content Manager does not show make sure it is closed and
1 displays on the top ribbon on the main | restart Outlook.

Inbox screen Note: If HPE Content Manager (TRIM) still
does not show after restarting Outlook,
follow the instructions on page three of this
document or call the Help Desk.

If HPE Content Manager does show: oo

a. Select File > Options to open - . &>
Outlook Options :

b. Select Customize Ribbon -

c. Confirm Main Tabs is showing i [ T

d. Highlight HPE Content Manager R =

e. Select Rename

5 f. Type Save to TRIM in the Display 3

name box

g. Select OK Rename | =

h. The Outlook ribbon should now D”D‘ayna'ﬂ_ '
display Save to TRIM, instead of oK DI Cancel | |

HPE Content Manager.

b= B
File Home Send / Receive Folder View m
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Enable HPE

Content Option One:
Manager (TRIM)

If HPE Content Manager (TRIM) does not A ==
load in the toolbar but the ADD-IN ALERT

message appears when you open Outlook o

Client follow these instructions: Siow and Disabled Add-Ins

These add-ins decressed performance or coused Dutlock to crath. For support with these mues, contact t

3 "‘e J'Iu‘.e.ﬂ add-ws.
a) Select View More Details —
The A3d T STowe U B TLTTON TRAICSE 10 Save important ermail _ Average delay 147 econds
. . This add-in caused Outicok bo start siowty. As & result, it was disabled
b) Select Always enable this add-in  opsins
Apply
c) Select Apply
Option Two:
Slow and Disabled COM Add-ins
% Manage COM add-ins that are alfecting your Outlock expenence
If HPE Content Manager (TRIM) does not ks oM
load in the toolbar and the ADD-IN ALERT
message does NOT appear when you open — —
Outlook Client, follow these instructions: Outlook défecied = COM add.In problem
_—
The Add-w allows users of Microsoft Outhesk to save important el 11.487 saeondn
4 a) Select File from the Outlook toolbar
b) Select Manage COM Add-in || ey —
c) Find HPE Content Manager Add-in =
for Microsoft Outlook
d) Select Always enable this add-in
Contact . )
For help, please contact support@discounttire.com.
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