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Carry-In Tires 

Tires (new or used) brought in by customers must meet the following service requirements: 

 
CRITICAL TO 

SAFETY 

Tires Must NOT: 
• Be part of any known recall or customer satisfaction program 
• Have defaced or removed DOT #s 
• Have more than three USTMA repairs 
• Have any severe tire conditions (Stop Sign on Tire Conditions Poster) 

 

  

 
CRITICAL TO 

QUALITY 

Tires must also meet the following Service Guideline Best Practices: 
• What We Can Service  
• Fitment Rules 
• Tire Mixing  

 
 

  

The Whys  

• Tires brought in by a customer require a more thorough inspection. DT/AT does not know the history 
of this product as we would a new tire from our inventory  

• Any indication that a tire may be damaged is reason enough for DT/AT to not put that tire into service  
 

 

 

 

 

 

 

 

 

  




