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Report Frequency The Store Comment Poster is issued every two weeks.

Review these customer comments with your teams. They are associated with the CDI
!\fj* SENIOR Score customers provide us and give you valuable information to see where you are
3 succeeding and point to areas where you can continue to get better.

**/ ¥ ASSISTANT MANAGER

Ensure you are working with the appropriate AORs to look for trends and areas of
opportunity to improve the Customer Experience.
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May 15, 2020 "VINCE ah the techs were great. | called at 7:30am inquiring on avallability .
comm ents @ A on some tires. VINCE said they were available, so | headed over. Bafore | fOI’ OppOI’tU n |ty com mentS .
hurng up, he ook all my info so all | had 10 do when | showsad up was o
ek drive into the first available bay, regardless of the walting line of people
(sorry people). There were two techs working on my truck, Dodge 2500
diesal. Took them less than 30 minutes to replace and balance the four St aff Menti ons
tires. Could not have asked for better service! Thanks Havasul” R .
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InC|Ude pOSItIVG com mentS 4 ply on my truck before. | was not happy | had been mislead. The young
. "L\"f-.ﬁ'h"\ man that helped me this time gave me a littfe break which was nice. If 'm
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"l was never told that my car was done. The "Everything was gfeat! Just very busy!”

people around me were getting their cars driven

up and names called or names called and taken

to their cars. | kept waiting for my name to be

«called. | had neither happen and when | finally

‘went in to inquire about my car they had the keys

and form waiting behind the desk and said the

car was ready. My car was parked in the lot by

the store. | had never left. No one text me t_a\ther
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