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Using the Mobility Device for VTV (Visit the Vehicle)
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Use the mobility device and VTV app to collect vehicle, tire, and customer
information. Data collected can be sent directly to the POS and the customer.
This guide describes how to use the mobility device VTV app’s VTV and Air
Check features, scan the vehicle and tire, and access the data from the POS.

Important: Collect customer email AND phone number.

Related resources: Mobility/VTV Learn More page on the KC.

Step Action

1 If you are a new employee, refer to the Secure VTV Login — Setting Up
Your Store Mobility Account QRG to configure your 4-digit PIN.

2 Select the VTV app from the device home e = @
screen.
Note for first time login — You may need to @ S D
reboot and enter your store code (ex: AZP99) Cotepriee| IV VTV
to associate the device with your store. =

3 Enter employee ID (example: 602242) and g
Password (4-digit PIN for your Store Mobility
account, see step 1). —

4 Select your desired action:

e Store details — Identify if store details are

accurate. Change store location if needed

(select store link in upper-right corner).

e VTV | Air Check — Start the VTV or Air
Check process.

e Waitlist — Select a customer from the
Waitlist.

e VTV | Air List — View or edit a list of all

VTV and Air Check transactions submitted

by your store that day.
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NOTES

Toggle between VTV or Air Check workflows.
Manually add vehicle info (Scanning the VIN

Toggle between Customer, Tires, and

Access the Tread Chart, Waitlist, and Notes.
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Using the Mobility Device for VTV (Visit the Vehicle)

Identify and Identify and add the vehicle information in one of three ways:
Add the

Scan the VIN (preferred
Vehicle . (P )

e Manually look up the License Plate.
e Manually lookup the vehicle Year, Make and Model

Step Action
1 Scan the VIN using the yellow
button on the side of the moblllty THE VIN BAR OR QR CODE CAN
. BE FOUND ON THE INSIDE OF
device. THE DRIVERS SIDE DOOR
™~
\,
USE THE YELLOW BUTTON
ON THE LEFT SIDE OF THE
DEVICE TO SCAN THE VIN
2 After scanning a VIN, you will see one of three screens:
Accepted Scan Partial Scan Failed Scan
o v iiwsw] n_e VIR
Vehicle Lookup Results: X Vehicle Lookup Results: X
- Error: No data found
1J4RS4GGERCS64220 Manually enter data or re-scan
Year
20m 00000000000000000
Make Year
Jeep Missing Information! -
e e ek e ake
Grand Cherokee vehicle information. -
Trim BACK  CONTINUE Mods!
Laredo 4WD -
Assembly Trim
245/70-17 SL
Assembly
[ v enrer ]
EE |ﬁ| Select Back to enter m—
Select Confirm and | Missing details, or Select Manual Entry
proceed to capture Continue to skip this | or Re-scan to capture
tread depths. step. vehicle details.

Add Vehicle button.

If the VIN scan failed, you can also add the
vehicle details manually using the

[ & ¥ .iuwaw
vy v
I e I
ADD VEHICLE
Cuwlomer Tires Sarviced
Cutermer indermaion

Enter Vehicle Information
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Using the Mobility Device for VTV (Visit the Vehicle)

Capture Tread The tread depth and DOT number help determine if tires should be replaced.
Action

Depths and

DOT Number

Provided by: OMNI
Designed by: AT

Step

1

After capturing vehicle information,
go to the VTV app’s Vehicle
screen and tap/select one of the
tires.

After selecting a tire, you should
see the “tap anywhere” screen.

n_e P L 0s1AM
av

Scanning tips:

e Clean the tread out of mud,
snow, or debris. If tread
cannot be cleaned, use the
tread depth gauge to
manually enter the tread
depths.

o When scanning, the device
should touch the tire
throughout the scan.

e Avoid scanning the sidewalls.

Go to the tire, reach past the
inside edge of the tire, and
tap the screen to begin the scan.

Keep the device flat against the
tire and pull the device towards
you, clearing the outside edge
while avoiding the sidewalls.

Review tread depth results screen.

If needed, rescan treads or enter
manually.

Proceed to collect the DOT
number by tapping Scan.

ie v o

Scan the tire’s DOT number.

WBWV-H56-1912

Please confirm DOT is corfect  wawmssrorz

L)

e

N e .
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Using the Mobility Device for VTV (Visit the Vehicle)

Add Services After collecting tire info, go to the Services section and add services.

T 8 v .iiew] ® v iinew
Ty - ECH
Add Services: > Add Services: X
I VERCLE
ADD VEHICLE Spary in Una? Tire Roisten Pafiers Spare in Lha? Tire Aziston Patern
MiA = None - H/& Hone
Cusbomer Tires: Services ——
LF L2 LF L2
e
L | ar |
(1.3 = (- L] e BR L
\_\__ ___.'I
L] BR i &
e
= Add Services add Services
s Faicn L s B L B L g,
- Tee Dy - - Tow
[ wosemvces | Rpace Al Reslce a8
[Dreee [ witweie O rews [ weeeeie
& wm #Fopg o@ == [ _oe |

Customer Enter customer information.
Information Important: Collect customer phone number and email.
Tab Submit.
[ v i iiom] @ ¥ atnom] @ ¥ Lt
BTV @ » K =8 @& AIR CHECK STy &
VEHICLE VEHICLE ] VEHICLE l
ADD VEHICLE ADD VEHICLE ADD VEHICLE
Customer Tires Services Customer Tires Services Customer Tires Services

A Enter Vehicle Information

Arizona (AZ)
Arizona (AZ)

Y . R

weicr () @

wes @ (o) (oom

Enter Vehicle Information

@ W 2 o0 e w 2o e w o 2oe

Al A

= R0 (@ AIR CHECK
If you are doing an air check, you can send —
the customer the information from the e
Customer section of the app. “
Arizona (AZ)
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Using the Mobility Device for VTV (Visit the Vehicle)

Work Order
Summary

The POS
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Review the Work Order Summary for accuracy

and tap Submit when done.

Submitting the Work Order will send the

information to the POS.

Work Order Summary X

SUBMIT

VTV and Aircheck information is sent to the POS upon submission from the device.
This functionality eliminates the need to manually enter information into the POS
after it is captured, allowing for a shorter and more efficient customer visit and
experience. Follow these steps to view VTV or Aircheck information in the POS.

Step

Action

1

From the Invoice Sales
Screen, click VTV Select.

mmmmmmmmmm

------

Click View on the desired
VTV or Air Check item in the
Customer Summary Screen

Check the VTV information
for accuracy, then click
Select to return to the POS.

The POS will attempt to
search (retail customers
only) and match on the year,
make, and model of the
vehicle.

Home Eelp

VISIT THE VEHICLE

Customer Details

Thene. (529) 448-0000 Medd FISON
Thex HYBEID
Assernty

Dlute SREIG

VearMake 2014 FORD

When a match is found, click
Yes on the confirmation

popup.

), Search Vehide found: 2015 CHEVROLET IMPALA 16°BASE LIMITED LS w/TPMS
Visit The Vehidie: 2015 CHEVROLET IMPALA [VTV]

These vehides match on year, make, and model

Clck Yes to select 2015 CHEVROLET IMPALA 16'BASE LIMITED LS w/TPMS.
Clck o to select or add geglbceehice.
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Using the Mobility Device for VTV (Visit the Vehicle)

The POS VTV information is sent to the POS upon submission from the device. This
functionality eliminates the need to manually enter the VTV information into the POS
after it is captured, allowing for a shorter and more efficient customer visit and
experience. Follow these steps to view VTV information in the POS.

Step | Action

5 Once the customer is confirmed, a VTV icon displays at the
top of the POS.

Wy Genisis Store System 8.8.1050

CF1 TONY <88 | C-F2 Session 2| C-£3 Session 3| =

& Tonr TESTER -4|2014 FORD FUSION [V TV Trim: Hybrid V| HE
Main | P4 Customer Inquiry | FS Customer
I Carny-out ?I
32 Retall
m Loz e e . ay = ®
- esen Fromt st e Fe [
ﬂ 5] [ Legend: Normal Appt 14 wieh Crder
| [ovned [rear ke o o [StylefDee aS Ucerias 7 Commeres Overrids
& = D FUsion 17'BASE FVBRID _F SEh GFGIRG
"
-
4
=

Quit | Vehicle History | WMoty Vehicle Add Veiicle | Hext I

Invoice Sdes.

6 On the Payment tab of the POS, some VTV-captured data will
automatically display (such as tread depths and mileage).

If finalizing an existing transaction (such as checking in an Appointment,
web order or layaway), VTV data must be populated manually using the
“VTV Insp” button.

W Genisis Store System 8.8.1050
C-FLTONY - 88| C-F2 session 2] C-F3ession 3| C-F4 Session 4| VTV Data
A =
& TONVTESTER <2014 FORD FUSION 17"BASE HYBRID w/TPMS E
~
Main | F4 Customer Inguiry | FS Customer Vehicle Data | F1 Fitment | F2 Twinquiry | F3 Detai ltems | F6 Payment |
> First Last MHiice VTvinsp |
niame [TONY TESTER salesman: [I Mileage LFl_BZ RFI_’EZ
Z Color [1:3 l_ 132 RR l— 132
Location

Promise Tne |04+ |32 |PM Confirm

Invoice Amount: [ 0,00 Amt Due: [ 0.00  Collected: 0,

Afn’:,‘:,:t Will this be on your Dis: t Card ? Lookup
[ —

VTV Insp button
If finalizing an existing transaction
(such as checking in an Appointment,
web order or layaway), click the
VTV Insp button to manually populate.

€ |6 | |82 e~ |8 & |3

~Invoice Defivery —

a7 Pt [ Emal_ add Moy Ema
Email Address: TONY-FRAGALA@DISCOUNTTIRE. COM

Quit Override Credit App Layaveay Quote | View TPMS | Transaction Final

Inweice Sales
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Using the Mobility Device for VTV (Visit the Vehicle)

The POS

Contact
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VTV Comments, Notes, and Email Address

When you key in the customer’s Email address or Notes on the VTV scanner, this
information displays in the VTV record on the POS. The email address also displays
on the Customer Details screen and Notes can be added from the VTV record to the
Sales Comments field on the Detail Items screen.

Customer Details

Vehicle

e Custormer

Name: New Tony
Phonc

I E-Mal cool@gmal com I

Notes:

Heeds two new tires please

Year/Make: 2014 BMW
Model
Trim: 328D
Assembly
Plate:
VIN: DTCVIN7289D290026

VTV Comments

In the POS, on the Detail ltems screen,
select the VTV Comments button to
view VTV comments:

HONDA CIVIC COUPE 16"BASE EX/EX-L wiTPMS

tment | F2 Twinauiry F3 Detail Ieems | ]

AfA Member ID

— ﬂl Tax Rate
Size: Description
91H 5L BSW MCH DEFENDER T+H
S FOR REFUND, REPLACEMENT
IRED TIRE FEE
DISPOSAL FEE
N & LIFE OF TIRE MAINTENANCE
40 RED TPMS REK BASIC KIT 2045k

Discount Tire Cre

Wieh Comments VTV GComments

Select “Yes” to N
VTV Comments

add your VTV e
comments to — 3
Sales Comments

on Details ltems
screen. These -
com ments wi I I Add YTW comments to selected Detail Item?

e v |

also print on
the invoice.

Select “Cancel” to close window without
adding comments to the Detail ltems
screen.

Email Address

For new customers, the email address
and other customer information entered
into the mobility device displays on the
Add Retail Customer Data screen:

Add Retail Customer Data ?

“Name QastFisM frow — postem [
* Address: [555 MAINST [
* City/ State / Zip : |SCOTTSDALE az les2ss.
Home Phone: (s )[BT -eees workphone: () -[
wobiehone: ([ )[-[ | Email fowmacaeoncomRECon
[V Unlisted Phone humber ¥ Email Invoices?
**Company / Driver Name I~ Fleet (Resale Only),
a0 Numser [ Charge Saiss Toxr: ™

Business Owner?: I

Gharge Envir Fee7: i

= cor |

= Required Fields for Retail Customers
= Additional Required Fields for Resale Customers

For existing customers, the email
address entered on the mobility device is
compared to the email address in POS.

If the VTV email address does NOT
match the POS email, you are prompted
to ask the customer to confirm their
email address or update it with the VTV
email address.

To use the VTV email address, check
the box and select OK. The VTV email
address will update on the Modify
Customer Data screen.

i Email [ x]

for their email address and enter here

I” Or, use YTV email address?

VTV Email Address:
ITONV‘FRAGALA@DISCOUNTTIRE.COM

Please contact the Service Desk at 800-366-4399 or support@discounttire.com

if you have questions.
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