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Cordless Impacts QRG for Store Managers 
 

Introduction The ½” Milwaukee Cordless Impact Driver has been updated with new programming 
specifically for Discount Tire/America’s Tire which requires a minor change in the 
install process. Review the information below to ensure that your employees 
understand the updated process expectations and that any existing impact drivers 
are handled appropriately. 

 

Before 
Putting into 
Service 

Once the new ½” Milwaukee Cordless Impact Drivers are delivered to your store, 
and before putting them into service, ensure: 

Step Action 
1 All employees have reviewed the Using Cordless Impacts Operational 

Best Practice, understand the process change, and have completed the 
Acknowledgement in the LMS. 

2 If cordless impacts are replacing pneumatic impact drivers remove from 
service and handle appropriately. (See What to do With Existing Tools 
section below.) 

3 Once the above steps have been completed, log into the LMS and 
complete the Milwaukee Cordless Impact Drivers Update for Store 
Managers Acknowledgement.  

 
 

 

What to do 
With Existing 
Tools 

½” Pneumatic Impact Drivers: Keep as many as is needed for your store to service 
dually and heavy trucks. The rest should be removed from service.  
 
Non-Milwaukee Cordless Impact Drivers: These should be discarded immediately, 
as they are not approved for use. 
 
½” Milwaukee Cordless Impact Driver: All Milwaukee Impact Drivers purchased by 
stores through non-Discount Tire approved vendors need to be sent to the 
warehouse to be evaluated by the warehouse manager.  
 

 

Contact If you have any additional questions, please contact 
DTC_Equipmentquality@discounttire.com for more information. 
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