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Raising Rivian Vehicles QRG 

Purpose To be able to properly and safely lift Rivian vehicles. 

Using the 
Rivian Jack 
Adapter 

Follow these steps when lifting Rivian vehicles: 

Step Action 

1 Reference the CSL to verify the vehicle will need a jack adapter. 

2 Collect the lift adapters and 
stage them on the tool stand 
prior to pulling the vehicle 
into the bay. 

Note: Only use flat bays and 
jacks with pads to service the 
vehicle. 

 
 

3 Once the vehicle has been pulled into the bay, put the vehicle into the 
highest ride height setting by following these steps: 

1. Go to Drive Modes  in the center display 

2. Select Off-Road All-Terrain  

3. Then select Highest under Ride Height. 

4 Ensure the automatic suspension adjustments are disabled by following 
these steps:  

1. Go to Settings  in the center display.  

2. Select Vehicle.  

3. Then select Service.  

4. Turn on Tire Change mode. 

5 Locate the proper lift points 
on the undercarriage of the 
vehicle. 
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Using the 
Rivian Jack 
Adapter 

Step Action 

6 Remove the protective cover 
by applying force to the inner 
edge. 

 

7 Place the adapter in the 
appropriate lift point. 

 

Note: If there is debris in the 
lift point, please remove/clean 
before inserting adapter; this 
increases the longevity of the 
O-ring. 

 

8 Center jack pad under the 
adapter and begin to raise 
vehicle. 

 

9 Repeat Steps 6 through 9 for the remaining lift points. 

 
When servicing four new tires, lift one side of the vehicle at a time 
(two people recommended) to ensure even weight distribution. 
 
Never enter the zone beneath a lifted vehicle. 

10 Once the service has been completed, lower the vehicle, remove the 
adapters, and return them to their proper storage location. 

11 
Before pulling the vehicle out of the bay, turn off Tire Change mode and 
return the vehicle to the standard ride height by following these steps: 

1. Go to Drive Modes  in the center display. 

2. Select All-Purpose . 

3. Then select Standard under Ride Height. 
 

 

 

 




