Quick Reference Guide

Discount Tire has partnered with Sunbit to help customers in need
of a 2nd financing option in the event of a Synchrony decline.

Synchrony: Primary Financing .
If a customer is interested in financing, Discount Tire nIStn"“‘
encourages you to offer the Discount Tire Card first.
Sunbit: Backup Financing 9
If a customer is declined by Synchrony, Discount Tire A'EHI:AS

encourages you to offer an alternative form of financing
through Sunbit.
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Flexible Payment Plans

Sunbit technology enables you to offer customers

access to simple-interest installment loans after a 3 6
decline from Synchrony. The loans are made by Months = Months
Transportation Alliance Bank, Inc., dba TAB Bank.

Customized for each person, no matter

who they are.
Each customer gets personalized options that are
uniquely tailored to them:

e Approval Amount = up to $3,000 (includes
required down payment)

e Down Payment = 5 - 50%

e APR Range = 9.99 - 35.99%*

The required down payment (due at checkout) allows a higher number of customers to
e approved, while enabling customers to borrow less and lower their monthly payments.
Customers can also increase the amount of the down payment.

*Subject to approval based on creditworthiness, state of residence, and merchant location. Down payment required. 9.99-35.99% APR. NY: 9.99-15.99% APR. MA: 9.99-17.99% APR for loans less than
$1,000; 9.99-22.99% APR for loans from $1,000 to $3,000. MD: 9.99-23.99% APR. CO: 9.99-35.99% APR for loans of $1,000 or less; 9.99-20.99% APR for loans over $1,000 but not more than $3,000.
Financing offered is made by Transportation Alliance Bank, Inc., dba TAB Bank, which determines qualifications for and terms of credit.



Process Overview

Offer Sunbit after a decline

* Make sure the customer's cell number was
entered during the card application.

e After a decline, a pop-up will appear.

* Tap the "Apply for Sunbit” button.

Send the Sunbit Application Link:

* Confirm the customer's mobile phone number.

* Confirm the Requested Amount and Key
Number (reference number for the Synchrony
decline).

* Tap Submit and the application link is sent to
the customer via text message.

Customer Receives the Link:

* The customer will receive a text message with
a link to the Sunbit application page.

* The rest of this process is self-service for the
customer to complete from their own device.

* Note: During the application, customers must
use the same phone number the link was sent
to.

Confirming the Sunbit Transaction

* Once the customer completes the Sunbit
transaction, you need to confirm it on your
end.

* Make sure the customer has the confirmation
email from Sunbit for them to reference.

* Log into the Knowledge Center to access the
Sunbit Partner Services portal to get started.
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Offer the Discount Tire financing to every
customer, every time, every day.

Your responsibility is to ensure that everyone on your sales team " gebit
offers financing to every customer. 5447 L&L2 3ushL 7890
« First, offer the Discount Tire card. =0y .

= If the customer is declined, offer Sunbit. JONE SANPLE
YEANE YOU

Note: The KC (Knowledge Center) must be opened in a Chrome browser for the Sunbit links to work properly.




Process Overview

Validate Sunbit's Agreement Number

e To confirm the status of a customer's Sunbit e
application, select Validate Agreement e
No. from the left navigation. ropee 8

® Ask the customer to pull up their email from
Sunbit to provide their Sunbit Agreement
Number. =

* Enter their Sunbit Agreement Number and the e e e 2
Purchase Date to reveal the results.

What is a Sunbit Agreement Number?

Example of Sunbit Transaction Email
When a customer completes a Sunbit transaction,

they are provided with an Agreement Number.
Agreement No.: 89-819-205
This is the identifier for the loan between TAB Bank Merchant: TAB Service Provider Retaller
. . . Purchase Date: 05/05/2020
and the customer, which is referenced in all

communications between Sunbit and the
customer.

Aqraement No.: 89-18-205
Merchant: TAB Service Provider Retsler
Purehass Date: 05/US2020

Where to find it:

A customer can provide this number by
referencing the top right corner of any email
communication from Sunbit regarding the loan.
(see example image)
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N "sunbit the customer was declined elsewhere?

After a Synchrony Decline via the
web or at another store

Send Sunbit Application Link

To manually send the Sunbit Application Link
to a customer, go to the Sunbit Partner
Services link on the Knowledge Center.

Or use this direct link:
https: / /discounttire.okta.com/home/discounttire _su
nbit l/Ooog@quvofSGscslﬁ/olnqb5|ilzva28Kult7

Note: Use a Chrome browser for Sunbit links.

% Sunbit
Send Sunbit Application Link

Getting Started % SUNDbIt

In the left navigation panel, select Send Sunbit

Application Link (which is the default start

page when logging in). Validate Agreement No.
Return/Refund

Enter Information

%5 sunbit
Send Sunbit Application Link

e Associate ID (Sales Person ID)

® Synchrony Decline Key

® Customer Phone #

e Total Purchase Amount (including taxes)

® Select whether the customer was declined
in-store or via the web.

* When ready, tap the Submit button.

® In-Store O Web

Successfully Sent

There will be a pop-up notification letting you
know the application link was sent to the
customer.

If the phone number is invalid, there will be an
error message asking you to check the
number and try again.



| need to process a refund?

Getting Started

%+ SUNbit

Select Return / Refund from the navigation e
panel on the left and enter the following:

Send Sunbit Application Link

e Associate ID (Sales Person ID) e
e Purchase Date
e Sunbit Agreement No. or Invoice No.

Click the Continue button to see the results.

Find the Purchase

Once you've identified the transaction, select
one of the two options below:

e Full Return
e Partial Return

Full or Partial Return

Confirm the transaction details on the screen
with the customer.

AAAAAA

If youre doing a Partial Return, enter the
amount to be returned to the customer.

Click the Confirm button to complete.

Return Completed

If the return request went through successfully,
youll see it confirmed on the screen. 9
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The customer receives an automatic email
from Sunbit regarding the details of the return.

Note: If the customer requests a refund, once Sunbit has processed the refund, follow the
standard Discount Tire process using the Internal payment field. In the event the order is a BOPIS
order, the transaction will need to be finalized before processing the refund.





