TECHNICAL GROUP BULLETIN

8-15-2013
AUTOGUARD TIRES
RECALL

PRODUCT AFFECTED: LT245/75R16/E 120S
AUTOGUARD RADIAL AP

PRODUCT CODE: MISC

REASON: The tire did not pass the endurance test in
FMVSS NO.139 and the Max. Load of 3415 IBS
for single and 3085 IBS for dual is wrong, the
correct is 3042 IBS for single and 2778 IBS for
dual.

There were 2711 of these tires imported to the U.S...
These tires would have been sold through wholesalers or
iIndependent tire dealers.

WHEN REMOVING RECALLED TIRES

* Key as a “Manufacturer Adjustable Condition”

* Select adjustment type “9-Recall/MFG Replacement Program”
* Enter complete D.O.T. number and full tread depth.

* No charge for replacement

* No charge for Certificate renewal (if purchased originally).

» Offer Certificates on the replacement tires (if not purchased
originally).

* Process as normal adjustment
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