TECHNICAL GROUP BULLETIN

7-11-2017

GITI/PRIMEWELL TIRE
VOLUNTARY RECALL

PRODUCT AFFECTED: PRIMWELL VALERA TOURING I1
185/65R14 88H Y9 1415 TO 5216

195/60R15 88H Y9 1415 TO 5216
205/55R16 91H Y9 2714 TO 5216
205/60R16 92V Y9 3114 TO 5216
215/60R17 96H Y9 2714 TO 4816
235/60R17 102T Y9 3614 TO 4716

ARTICLE NUMBER: Misc

REASON: These tires may be prone to developing a crack in the lower
sidewall area of the tire. The crack can manifest into an
external visible crack usually after the tire is in service for
several months. The crack could result in air pressure loss.

WHEN REMOVING RECALLED TIRES

* Key as a “Manufacturer Adjustable Condition”

* Select adjustment type “9-Recall/MFG Replacement Program”
* Enter complete D.O.T. number and full tread depth.

* No charge for replacement

* No charge for Certificate renewal (if purchased originally).

» Offer Certificates on the replacement tires (if not purchased
originally).

* Process as normal adjustment
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