TECHNICAL GROUP BULLETIN

3-4-2019
HANKOOK TIRE

PRODUCT INSPECTION/RETURN

PRODUCT AFFECTED: LT265/75R16/E 123S PATHFINDER

AT
ARTICLE NUMBER: 26181
REASON: Some of these tires may not have a full DOT on

either sidewall.

ACTION: Inspect all inventories and report the quantity of
tires you find without a full DOT on either sidewall to
Gary.ruede@discounttire.com.

NEW PRODUCT:

Remove affected product from inventory /
showroom displays and return to Adjustment
warehouse as New Defective

1. Transfer to warehouse using article number
2. Under comments write “New Defect”
3. Return through normal adjustment process
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