TECHNICAL GROUP BULLETIN
5-30-2014

CARLISLE WHEELS
VOLUNTARY RECALL

PRODUCT 15X6 5-114.3 and 15X6 6-139.7 BLACK
AFFECTED: ROCK CROSS TRAX TRAILER WHEELS
manufactured in 2012 and 2013

PRODUCT CODE: Misc

REASON: The material thickness on the Black Rock
CrossTrax trailer wheels can possibly lead to
the wheel rim flange breaking during usage.

Carlisle will be mailing letters to our customers who purchased this
product.

NEW PRODUCT:

Remove affected product from inventory /
showroom displays and return to Adjustment
warehouse.

1. Transfer to warehouse

2. Under comments write “Voluntary Recall”
3. Return through normal adjustment process

WHEN REMOVING RECALLED WHEEL
e Write up as an adjustment
e Select “It’s Defective”
e Select “Other”
e Process as normal adjustment
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TECHNICAL GROUP BULLETIN

To identify a wheel that is within the affected date range.

29 means casting date
R5 means worker’s ID no.

Gasting year and month,one pointih;
means one month '

Provided by: Tech. Dept. — Gary Ruede Page 2 of 2 Published on: 5/30/14 ver 1.0
Designed by:Tech. Dept. — Gary Ruede © 2014 The Reinalt-Thomas Corporation,d/b/a Discount Tire



