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Use the Holman PartnerConnect website to get authorization (Purchase Order) for
ARI fleet customer purchases. This process replaces phone authorization.

Note: This website changed on 4/1/22. Formerly was ARI PartnerConnect.

# 29893

Use the Holman PartnerConnect website to:
e View status of purchase orders on home page

e Get authorization (PO #)
1. Create a new PO Request
2. Add Line ltems
3. Provide additional information for tire/wheel products
4. Submit the Request for Authorization

e Close purchase order

Follow these steps to log in:

Step Action

HELPFUL LINKS
From the Helpful Links list on the KC home

ARI PartnerConnect
page, select Holman PartnerConnect.

Claims - Report An Incident

Log into Holman PartnerConnect:
User Name: LV + your Store Name + UA

[ LVAZPIGUA " ............. Io

“IRemember me

2 (Ex: LVAZPO4UA)
Password: Discountl!
Note: Password does not expire. Do not change it.

On the PartnerConnect home page, you can

DISCOUNT TIRE TXO 02/SITE 1959

°

view:

New Work Assignment: Purchase order
requests in process. e et

Approved for Service: Approved PO
requests, ready for you to service. After work S
is completed, select Close.

Waiting for driver validation, ARI approval,
client approval: Sometimes, there will be a
brief delay to confirm the request before
approving.

Payment in progress: completed work,
already submitted for payment.
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http://www.aripartnerconnect.com/
https://partnerconnect.holman.com/login

Holman PartnerConnect Customer Authorizations

Creating a After you have logged in, follow these steps to begin a PO request for ARI customer
new PO purchases.
Request Step Action
Type the last 8 characters of the DISCOUNT TIRE en
1 VIN, then click + button to look up &
. . Skip the phone: Create a PO VINS= || VINE e
the vehicle and begin request for
PO.
1. Confirm the vehicle is correct. : i _
Required update
2. Key in information: S s
* Odometer Engine hours
) e Vehicle is at the shop (oprionsD)
Last readmg 356
e Your name '
-I l.l I\:.:-t.- 1% at the hop
3' Go to the neXt Step: ) Vehiele 15 not at the shop
Confirm Vehicle and go to the next step -
| o:l Your Name 7'
. . . Complaint
1. Describe the issue in the |~
Complaint field. P
2. Select Tires/Wheels for
3 the Complaint type SELECT A COMPLAINT TYPE
3. Go to the next step.
Go to next step °
4 Select Add line items +. Add line items for Tires / Wheels@
Build the PO by adding line items for everything on the invoice.
Adding Line Follow these Add Ti -
ires / Wheels items
Items to the steps to add - N .
PO Request line items to (L) (2) (3)
the PO and ‘Semchfur parts ,O| |R}:PLA(L | Heurs g ate Amsant
SmeIt the Or choose from frequently entered parts: |R£PA]R |
purchase e
order request: | Far Repair |
|T1.re Balance |
|T1.re Mount & Dismount |
|T1.re Rotation |
|T1.re Storage |
|TLre Valve Stem |
| Tire Valve Stem Stabilizer |
|TLre, Radial Lug Tread |
:
|Tpms Reseal Kit |
Add line item to PO e
Continued on next page
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Holman PartnerConnectCustomer Authorizations

Continued from previous page

Adding Line Step

Action

Iltems to the
PO Request

Choose the correct product or service from the
list of choices.

If the item you need doesn't display, search for
it. For example, you can search “disposal”, or
“environment” to find Disposal Fee or
Environmental Fee.

°L‘lm:
Add Tires / Wheel|

Note: For installation
and balancing, choose
Tire Mount & Dismount. — =

Tire Mount & Dismount et

Searth for parrs P

O choose from frequently entered panis

Oil Disposal Fee
Battery Disposal Fee
prs Reseal Kit
Filter Disposal Fee
2
Choose the best option on the list. [REPLACE
Note: If there is only one option, select it. —
PM stands for preventative maintenance.
T
3
. . . . Qty Part Cost Amount
Enter amount information in the appropriate

fields.

Note: If no charge, or information unavailable,
leave blank.

Hours Rate Amount

i
i
i

Months ) Miles Hours

Select Add line items to PO +

or for tires or wheels, select Continue +

[
D
|

ﬂ_‘
W

Continue
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Holman PartnerConnect Customer Authorizations

Providing
information
for
tires/wheels

Submitting
the Purchase
Order
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For tire/wheel products, provide additional information:

e Close
N P
I\_/I I\E/”I

o !
. . . New Tire Details
Click on the Tires being replaced e
eg. 193/65R15

Measurements in: @ Inches ;ﬁ) MM | 265 | ‘ 75 | R | 16 |
. |BRIDGESTONE v
I4 N Spare
Front Axle | Dueler |
— — | worN v

Add Axle e

o Return

Parameters

Add line item to PO 0

Snow Tires Require Fa Approval
Select the location for each replacement, and key in old tread depth.
Duallies — Select Add Wheels+

N
[~
3+ axles — Select Add Axle + Il ! %Remm Wheels @
I
I |
52| [/32]

2. Select Add line item to PO + 3 |

1. Key in details for new products.

Follow these steps to submit the purchase order request for approval.

Step Action

After you have added all line items to the PO, select

1 Close to return to the Tires/Wheels screen. ° Close
Verify that th(_e subtotal — 1200
matches the invoice
subtotal. Arproved 2000

2 e ap— $512.00
Note: If it doesn’t match,
go back to the home screen and select the Edit link.

3 Complete the Estimated Completion fields,  5_..cc Approval °
then select Request Approval >
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Holman PartnerConnectCustomer Authorizations

Closing the
Purchase
Order

Contact

After service is completed, follow these steps to close the purchase order and
request payment.

Step Action
From the home page, select Close for the completed PO.
Approved for service®
Vehicle VIN PO no. Your Ref & Amount
1 2013 FORD... DFA32387 71408235 None $1032.00 EDIT
2014 FORD EEA78218 71390541 None $558.64 CLOSE
2013 FORD... DEA26988 71361725 MNone $510.00 ) CLOSE
2014 FORD... EFBB4756 71277016 None $1.057.28 EDIT J CLOSE
Enter the Invoice no. and verify other fields are correct.
Inveice no. Invoice date Your Name Repair start date Repair completion date
2 1164809 03/16/2018 Gadl Baker O3/16/2018 03/16/2018
Odometer Engine hours (optional) Your reference#
123885 0
Select No for Tax Exempted? And enter the Tax Exempted ? Enter tax
3 tax. @ e
Yes
1. Verify that Subtotal, Tax and Total amounts match the invoice.
2. Select both radio buttons.
3. Select Request payment and close PO.
Subtotal $1,032.00
Tax 78
4 Total .o
. }nfurm the payment will be credited to account ending in 9270
| ® }nhrm that waork detailed in the purchase order is fully completed
Request payment of $1,110.21 and close poo
5 Select Return. o_:, o

Contact the Help Desk at (800) 366-4399 or support@discounttire.com with any

questions or concerns.
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