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Enterprise Rent-A-Car

What you Discount Tire/America’s Tire will be servicing their tire and wheel needs through our store

need to locations.

know Enterprise RAC: Is set up to use the Auto Integrate platform for maintenance approvals.
Follow Auto Integrate Best Practices.

Read Rates and Rules before submitting an RO through Auto Integrate.

NOTE: If you are experiencing long approval wait times with the Enterprise Rental accounts
through Al, send an email to nsdehi@efleets.com.

¢ In the subject line: reference the RO # and the last 8-digits of the VIN.

¢ In the email body: ask for a quick review.

Enterprise RAC Accounts = Account # Enterprise RAC Accounts Account #

Account  FNiabama 63161 Minnesota (Eagan) 61303
numbers Arizona 21127 Nevada (Las Vegas) 24077
California (Los Angeles) 30337 New Mexico 61699
California (Orange County) 50121 New Mexico (Albuquerque) 35411
California (Sacramento) 19170 Oklahoma 58832
California (San Francisco) 64593 Tennessee (Alcoa) 48667
Colorado 61297 Tennessee (Franklin) 36736
Florida (South) 65053 Texas (Austin) 45719
Georgia (Atlanta) 60734 Texas (Dallas) 60872
Kentucky 63002 Texas (Houston) 63552
Louisiana/East Texas 65106 Texas (South) 53590
Michigan 51035 Virginia 57707

Identifying  Identify Enterprise vehicles by the branded key fob or vehicle rental agreement. Vehicles
customers will be delivered in two ways:

e Enterprise employee — Employee will have a six-digit branded key fob.

e Enterprise customer — Customer will have a branded key fob or vehicle rental
agreement.

o When performing the Service Benediction for Rent-a-Car vehicles, Discount
Tire/America’s Tire employees should identify the Enterprise employee or customer
by the branded key fob or vehicle rental agreement.

e ltis critical that we verify that the name on the Enterprise employee/customer’s
Driver’s License matches the information in Auto Integrate when performing the
Return Authorization.

IMPORTANT: If the employee/customer’s name does not match what’s shown in
Auto Integrate, please contact your local Enterprise branch for approval to release

the vehicle.
About With millions of vehicles and over 60 years in business, Enterprise Rent-A-Car is one
them of the world’s largest and most respected car rental companies.

e Largest rental car company in the United States
e More than 9,000 locations in the United States
e 60+years in business

Contact If you have any questions regarding this account, please call DT Fleet
at 866-895-8032.
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