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Hertz 

What you 
need to know  

Discount Tire and America’s Tire service Hertz’s tire and wheel needs 
through our store locations. 

The Hertz Corporation is set up to use the Auto Integrate platform for 
maintenance approvals. Follow Auto Integrate Best Practices. 

Important:  To avoid an RO being rejected, follow critical 
instructions in the POS Rates and Rules before submitting an  
RO through Auto Integrate. 

 
Account 
number 

48939 

 
Identifying 
customers 

Refer to the POS Rates and Rules to help identify if the customer is an 
Auto Integrate customer and follow any special instruction. Hertz drivers 
will identify themselves when they arrive, or their customers will provide 
a VMR voucher (Vehicle Maintenance Request). 

 
About them Hertz is one of the largest and most recognized names in the vehicle 

rental industry. 

• Founded in 1918 

• Hertz operates approximately 12,000 corporate and franchise 
locations, both domestically and internationally. 

More information can be found on their site www.hertz.com  

 
Contact If you have any questions regarding this account, please call DT Fleet at 

866-895-8032 or the Hertz Maintenance Support Team at 888-999-5980. 

 

 

http://portalprd.discounttire.com/portal/server.pt/document/2053607/Auto_Integrate_Best_Practice
http://www.hertz.com/



