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Processing Claims for Michelin National Fleet Accounts
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This document provides instructions for processing claims for Michelin NAFA
customers participating in the pilot program. These stores will use the BIB NET
website to submit claims for Michelin NAFA purchases and service.

IMPORTANT: Do not follow this BIB NET claims process for NO CHARGE invoices.
Use the Michelin NAFA Account number but stay in the POS and finalize the invoice.

Michelin NAFA: #46448

Capture the following information in the POS for ALL
Michelin NAFA transactions: = T GErm

AczoontiCampany Name Nusher Address

Fleet Cur

DR number (delivery receipt number obtained
during claims process in BIB NET)

In the POS, enter this number into the PO # field.
Driver name

Unit number

MIUIST chek Fix Finet Cuntors|

Follow these tips to ensure your claims are submitted successfully in the BIB NET
portal and not rejected:

1)

2)
3)
4)

5)

Do not use the Chrome browser. Internet Explorer is recommended. Ensure that
any popup blockers have been disabled for this website.

Only complete required (bolded) fields.
Save frequently.

Read the comments in the Rates and Rules field (POS) and the Customer
Special Instructions field (BIB NET) to ensure that you have all required
information for this fleet customer.

If an additional product purchase is required after the claim is submitted, you
MUST add the product to the original claim and phone the fleet customer
number listed on the claim screen to get authorization for the additional cost.
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Processing Michelin NAFA Claims

Flow of tasks

BIB NET
tasks to
process a
claim

Generating a
DR number

Provided by: Fleet — Mark Marrufo
Designed by: L&D - EM

1) Collect required information during VTV, including Driver name and Unit #.

2) Inthe POS, look up the Michelin NAFA account and determine product and
services. For more info about Michelin National Accounts, read the Rates and
Rules information on the Customer Requirements screen.

3) Inthe IE browser, go to the KC Fleet page to generate a DR number. Then, go
to the Michelin B2B-BIB NET portal and submit the claim.

4) Inthe POS, enter DR number, Driver name, and Unit # and finalize the
transaction.

Detailed instructions for processing the claim in the Michelin B2B-BIB NET portal are
explained in the following sections.

Generating a DR Number (KC Fleet page)
Creating a new claim

Filling out the claim and submitting
Looking up MSPN

Service Codes

Looking up Service List Codes

Viewing the claim

NN oo wIN

Every claim needs a unique 7-digit DR (Delivery Receipt) number. After the claim is
submitted, you will also need to enter this DR number into the PO # field in the POS
so that the invoice can be matched up to the claim.

Follow these steps to generate a DR number for the claim:

Step Action
1 Open the Internet Explorer browser and go to oPIS gleet Leader IS
Fleet page on the KC.
2 In the Helpful Links section, select Generate Attolntegrate FAQS
DR Number. Michelin B2B
Gonero O Numbor By
Michelin B2B Website (IE Only)
3 In .the popup box, select Copy to
Clipboard. .
Your Michelin B2B DR #:
Please use this as your DR Number for Michelin Fleet accounts.
.
Michelin B2B Website (IE Only)
4 Select Michelin B2B Website button to go to the Michelin website and
complete the claim process.
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Processing Michelin NAFA Claims

Creating a After you have generated the DR number and logged into BIB NET, follow these
new claim steps to create a new claim:
Step Action

1 Select EBUSINESS > Process Claims eavsmcadiEENEN
from the menu at the top.

Vi ementy

Process Orders

Check Product Avail
Process BIB Express
Check BIB Express A

Process Claim:

2 Select National Account 5 Process Claims

from the menu on the left. View Claims In
Process

National Ac COLIntJI-]

3 Type the customer’s Fleet Ship To #. The customer should be able to
provide you with this number. If they do not have it, follow the
instructions given on the next page to look it up.

Note: If the customer has been in the store recently, you may be able to
select it from the Recently Used National Accounts dropdown list
instead.

BIB NET

Session Ship To: 14
THE REINALT-THOMA

National Account Delivery Receipts

Recently Used National Accounts
iMational Account Fleet Ship To #:

Address e—

0 avold credit reversal, correct National Account Fleet Ship To # must be entered or selected [rom Recyry e e TeRT T ety |
Listing. r—

R Form Number:* I !9043?59 l [Mational Account Stock Order:® JE— ]

4 Paste the 7-digit DR number into the DR Form Number fie

(right-click, then select paste or CTRL-V keyboard shortcut)

5 If the products are being installed, select No from the National Account
Stock Order dropdown. Select Yes for carryouts only.
6 Select Continue at the top of the screen.
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Processing Michelin NAFA Claims

Looking up
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Fleet Ship To
#
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If your customer cannot provide their Fleet Ship To #, you can look it up in the BIB
NETI. Follow these steps to look up the Fleet Ship To # for your customer:

Step Action
1 Select TOOLS & SERVICES > National Account TOOLS & '::g:bm?:ms
Directory from the menu at the top.
Point of Purchase Materials & Ld
Merchandise
Signs/Decals/Painting
MICHELIN® ONCALL™
National Account Directory
Content Search
2 Enter the Account Name or other
known information into one of the Account Updates
fleldsu then SEIeCt Searc h . Click on “Account Updates® o view account changes made in the last 30 daxy
Search: O Ship To
Ly O il To
) accounts
Account Name: iI'J.OEHL
Clity:
State: :-Se(ect One- v
Zip Code: |
3 Select desired link from the Search rch Results:
Results Click on the Account name to see all Ship-To's).
ROEHL 'I'KA_\'SPOIBI\'I', INC.
i
4 Select the desired account from the table. Ship To Acceunt fame =
ROEHL TI‘.‘\NSF‘%T, INC. MARS
5 Important: Verify that you
have the correct account. Mewsewch  Back | e
- Michelin Fleet Requirements
After you have verified that
you have the correct account and reviewed the information for
requirements and Special Instructions, select Create New Claim Form.
6 Select Print Claim

Form.

NAFA Directory

A new tab will open with the Fleet
Ship To # you need to process the
claim.

You can copy the Fleet Ship To # you
need from this screen and paste them into the claim.

Note: Do not fill out this form. Just use it for reference.

New Search Back Print Create New | Print Claim
= — — Claim Form Form
——
[Address [25238 N SCOTTSGALE RD. | SCOTTSCALEAZ 85388
FLEET PURCI RVICE:
siip Tot i ame | [1000737 1 bire, TRANSPORT, B4
e oo 57, 2 MASCS LD M S4a

il Tt | Mame. 1004656 1 ROEHL TRANSPORT, B

| Rgaress 00 D0 790, ¢ MARER LD 84030
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Processing Michelin NAFA Claims

Filling out the After you have created the new claim, verify that the pre-filled information is correct

claim and and review the Special Instructions for this account. Follow these steps to fill out
submitting the claim:
Step Action
1 Scroll down and fill out only the required fields. These fields are bolded.
DR Form Number [DRO043759 ate Delivered(MMDDYY): ¥ ‘
m;i:rle T IAssociate Dealer Name:
Michelin ONCall Case #
[Servicing Location: * Dealer Location hd ‘
[Taxing:* 2. Tires picked up from dealer v [Dealer Work Order # ‘
IZip Code, State 4 g l:l Select City
ICoupon # PO/ Coupon Authorized By |
wehicle/unit #:% [National Account P.O. #:% ]
Received By :* @ ;I:ﬁ‘téf(:redit Card Member -
95‘29':. Ff:-df.n..uc\. [Credit Card Expr Date MM W | CCYY Vv

National Account P.O. #: If the customer does not provide this, phone
the number listed in the Special Instructions section to get this number.

2 Scroll back to the top and select Save. The screen will flicker/flash to
indicate that the information is saved.

Select Details to go to the Details screen.

Note: If nothing happens, review your work and be sure to complete all

required fields.

3 On the Details screen:

1. Enter Qty, MSPN, and Price for the products and services then
scroll to the top and select Save..

Additional detail fields will display for products, but unless the fields
are bolded, you do not need to complete them.

Use the Service Codes listed below for our services.

Sel Qty MSPN RELMSPN Description Ext. Price g
1 05485 [ ] | cr2asi7sras120m commTAss2RLEGD 137.25 513725 | (M)
whi: | Select | Hamwl Bsn: | Sclect v| Tire Disp: | Select | ORTD: l:l
[L ]| [soaze | | | | | scrap TIRE DISPOSAL FEE 2,75 $2.75 | [M]
l:l EI |: PASS TIRE INSTL W/PUR IN STORE T 72,00 | [W]
[ ] [esa0 | | | | | casinG(s) PURCHASED BY DLR [-15.00 515.00 | [¥]

You are required to fill in a price for products and services that don’t
have one, but you may not change a price if the system provides one.

4 After filling in all the products and services, select Continue.
5 Review the claim carefully. (==&
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Follow the instructions at the
top to make corrections.

If it is complete and accurate,
select Submit.

o - W] At

100 SUALT Thi1S CLAIM FORLCRECHT:

& EBok HOBITY o DETARL be sk carvestiorm.
i -y

Dealer Copy Jnoaars

ity e e

ity e g

IMPORTANT: You are NOT required to wait for Michelin approval. As soon as the
claim is filled out and submitted, you may go back to the POS and complete the

transaction for this customer.
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Processing Michelin NAFA Claims

Looking up
MSPN

Service
Codes
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You can usually find the MSPN for tires on the product tag. If this is not available,

follow these steps from the Details screen to look up the MSPN:

Step

Action

1 Select Product Search.

Prod:ﬁ Search

Seargh

2 Fill out the fields, then select Search at the top.

B'B N ET Search for a Product

Cateqory:

Brand:

LIGHT TRUCK

MICHELIN W

Sectlon Width:

Aspect Ratio: I Rim Size:

245 v

075 v

[

I the aspect ratio is not designated, select **=*

3 Continue to fill out the fields as required and select Search. On the final
screen, select Select. The MSPN will populate on the Details screen.

Use these Service Codes:

For this DT Article...

Use this Michelin Service Code

80075
State Required Tire Fee
$2.00

No service code required.

Installation & Life of Tire

80224 S0379 Scrap Tire Disposal Parts and Labor
Waste Tire Disposal Fee Key in $2.75 per tire
80219 Choose appropriate service code:

S2045 Tire Installation-With Purchase-In Store.

Key in your rate per tire
S0506 LT-Metric Tire Wheel Balance
($12 per tire predetermined rate)
S0183 P-Metric Tire Wheel Balance
($11 per tire predetermined rate)

45969
TPMS RBK Valve Kit

No service code required.

Various TPMS articles
Tire Pressure Monitoring
System Sensor

Replacement

S0221 TPMS Sensor
Key in the cost

Michelin pilot discount:

During the pilot, also key in G8140 and -$15 per tire on the DR Claim so Michelin will
credit the National Account customer for purchasing tires from Discount Tire.

If required, click N in the comments field to enter a comment.

O

[eera0 | | |

ERROR! Comments required for this part

CASING(S) PURCHASED BY DLR $0.00

15.00

%
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Processing Michelin NAFA Claims

Looking up If you know the Michelin service codes you need (see section above that lists them),
Service List you can quickly key them into the DR Claim. Otherwise, follow these steps from the
Codes Details screen to select service codes from the Service List:
Step Action
1 Select Service List. Service List
2 Select appropriate option from the
list.
LARGE IRUCK SER\"I.CE :: FLEET LOO'\T[LN
AGRICULTURAL TIRE SERVICE
T PR T ST ERIRE T EEFERETE
3 Check the appropriate codes and select Submit Selections at the top.
You will need to enter the price for service codes that do not have a

price. You cannot change the price for codes that have a price.

Viewing the Follow these steps to view the status of a claim.
claim Step Action
1 Select View Claims in Process from the menu on the = Process Claims
left. View Claims |
Process i)
National Account
2 Select fields to search on, then select Search.

Note: If you are not sure of the Status, select “All” from the dropdown
list.

——— Session Ship To: 14,
THE REINALT-THOMAS Ci

Claim Type: [ALL v Status: ALL |

Reference #: PO#:

Page: 1'1 wlof1

Entry |Ship-To # |Reference # |Entered Date |Claim Type Status [BIR NET Claim #2: | Associate Dealer #
) 1422076 DRO043757 02/02/2021 National Account DR | Fleet Approved [DROC43757

1422076 |DROO43TSS | 02/04/2021 National Account DR | Fleet Approval Pending  JDRO043759

Contact Contact the Fleet Team at 866-895-8032 with any questions or concerns.
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