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Purpose and Overview
How to view New notifications in the Alert Center.

Steps
Step Application Action

1 GK OMNI Click 'Alert Center'

2 Alert Center Select the Unviewed customer in "New" status

3 Alert Center Select 'SHOP create and order tire(s)/Wheel(s)'

4 Alert Center Return to Alert Center from SHOP

5 Alert Center Click 'In Progress' in the left panel

6 Alert Center Select the same Unviewed customer in "In Progress" status

7 Alert Center Confirm that PO is attached

8 Alert Center Click 'Back to POS' button

Contact
If you have any questions, please contact VisionStoreExperienceTeam@discounttire.com.

Provided by: OMNI – Matt Palmaymesa Page 1 of 1 Published on: 06/26/2023 ver. 1.0

Designed by: DTU – Chris Hintz © 2023 The Reinalt-Thomas Corporation

mailto:VisionStoreExperienceTeam@discounttire.com

