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POS Patches Q3 2023 
Your store will receive an update for the POS. Please review these changes with your 
team.  

Important: Keep your workstations powered on so they can receive the update. 

• CSL Enhancement – Yellow color indicator has been removed from Promise Time. 
• Twinquiry Sort Order – Sort order has been changed to improve readability. 
• QR codes on all work orders – This allows for faster viewing of articles in Inventory Scan Out. 
• Active Bays Entry – Manual entry for number of bays must be between 1-10. 

 

CSL Enhancement 
Promise times will no longer show a Yellow advisory color to indicate you’re getting close to your 
appointment. The time will remain Green until the promise time is exceeded, then it will turn to 
Red. 

Twinquiry Sort Order 
The default Twinquiry sort order has been 
changed to improve readability. The sort will be 
oriented as follows: 
 
1. Y’s and N’s at the top, from lowest to highest 

price 
2. The blanks 
3. D’s and S’s, from lowest to highest price 
4. X’s, from lowest to highest price 
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QR Codes on All Work Orders 
Bar codes will no longer appear on work orders. Moving forward, work orders will have a QR 
code at the bottom, just like BOPIS orders do now. This will allow you to view articles on 
Inventory Scan Out faster. 

 

 

Active Bays Entry 
Manually keyed bay numbers are now limited from 1 to 10. If a number higher than 10 is keyed 
in, it will populate this message. 

 

 

       IF YOU NEED HELP contact the Service Desk at 800 366-4399 or email Support@discounttire.com. 
 




