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POS Update — Q1 2023

Your store will receive an update for the POS. Please review this change with your team.

Important: Keep your workstations powered on so they can receive the update.
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e VTV Select button relabeled — The button is now VTV / Air Check Select.

e Twinquiry default sort— sorts in ascending order by retail price for Y’d in stock or in-stock items.

¢ Removed DTD stock quantities from Territorial Stock — go to SHOP for this info.

e Approved amount displays for credit applications — The DT Card credit approval amount now displays on the

customer screen.
e Cross-store BOPIS refund — displays new message.

e Auto Integrate fix for wiper blades — An issue has been resolved that prevented Auto Integrate from processing
wiper blade authorization requests. No workaround is needed.

e Auto Integrate Company Name — Sometime in April, you will notice that the Company Name for Auto Integrate
customers auto-populates in the POS. This is a Fleet department request to identify these customers.

VTV /| Air Check Select button

The VTV button has been
relabeled.

VTV / Air Check
Select

Twinquiry default sort

Twinquiry no longer uses purchase decision for sorting.
Now the default sort is by retail price, in ascending order,
for products Y’d in stock or in-stock.

Select “Show All Product” to display all articles in the
same sort order.

DTD stock quantities removed
from Territorial Stock
Accurate DTD stock quantities are maintained in SHOP.

They haven’t been accurate in Territorial stock for a while,
so are being removed entirely.

Approved amount displays for
credit application
The amount of credit approved for the customer for their

Discount Tire card now displays on the customer
application screen.

Cross-store BOPIS refund
message

This message
displays when _

Iooklng up a IQ\ CANNOT SELECT BOPIS REFUND ORDER FOR STORE COD 36
Cross-store

Transaction Infarmation X

BOPIS refund
from Customer History Refund Tab.

Auto Integrate wiper blade fix

An issue that prevented Auto Integrate from processing
wiper blade authorization requests has been corrected.

The workaround is no longer needed.

Company Name auto-populates for Auto integrate customers

Coming soon: To help the Fleet Team identify Auto Integrate customers, the Company Name will auto-populate for
the Auto Integrate transaction, instead of the Fleet Company name.

IF YOU NEED HELP contact the Service Desk at 800 366-4399 or email Support@discounttire.com.
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