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POS Update Q3 2022 
Your store will receive an update for the POS. Please review these changes with your 
team.  

Important: Keep your workstations powered on so they can receive the update. 

• You can provide printed confirmation for refunded/voided BOPIS transactions to give 
to customers.  

• The ROA button has been removed from the Receipt Vouchers menu.  
• Wiper blades button added to Item Details screen opens  

the Trico wiper blade website.   
• New no-charge article, 98937, for adjustments with certificates.  
• Enhancements to layaway purging   
• FIXED: Can view purchase orders for BOPIS orders. 

Print BOPIS Refunds 
If you refund or void a BOPIS transaction, a form will 
print to the report printer in the office showing it was 
refunded/voided. 

You can also print this refund confirmation form upon 
request for all BOPIS 
refunds/voids 
including  BOPIS 
transactions that were 
auto-refunded by the 
system. 

To print the refund confirmation, go into Customer 
History, click Refunds, pull up the form, and print it.  

 
 

ROA button removed 
The ROA button has been removed 
from the Receipt Vouchers menu.    

Since stores no longer take payments 
from customers or employees. this is 
no longer needed. 

 

Wiper Blades button added 
A new wiper blades button has been 
added to the upper right corner of the 
Item Details screen to make it easier to 
look up wiper blades for your customer. 

Clicking this button opens the Trico 
wiper blade website in a browser 
window.   

Mini-beta stores: 
Please provide 
feedback on any issues 
you experience. 

http://portalprd.discounttire.com/portal/server.pt/directory/pos_system/68656
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Article 98937 w/Certs Adjustment/Bal & Val Lifetime 
When a processing an adjustment for a customer who had purchased certificates, a new 
no-charge article, 98937, W/Certs Adjustment/Bal & Val Lifetime, is added to the 
transaction.  

 

Improved Layaway Purging 
Enhanced Layaway purging will free up stock for your online customers to purchase.   

• Layaways with a deposit will NOT be purged. 

• Layaways with no deposit will be purged automatically, as follows: 

If .. Then... 
No appointment, no PO attached Purged after 14 days 
No appointment, PO attached Purged after 30 days 
With appointment, No PO attached Purged 14 days after missed appointment 

Note:  Rescheduling the appointment resets the countdown. 
 

 

View Purchase 
Orders button fixed 

for BOPIS orders 
For BOPIS orders with a PO, the 
View Purchase Orders button will 
allow you to view the purchase 
order. 

 
 
 
 
 

 IF YOU NEED HELP contact the Service Desk at 800 366-4399 or email Support@discounttire.com.  
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