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POS - Appointments

Introduction

Appointment
times
explained

Configuring
store
appointments

Your store will receive an update for the POS. Please review these changes with

your team.

Important: Keep your workstations powered on so they can receive the update.

¢ Real Time Appointment Quick View — The Quick View icon now shows a real

time view of Available Appointments.

e More access points — Now you can access the Appointment list from the
Layaways, Quotes, Web Orders, and BOPIS tabs in the POS.

¢ New appointment screens — The appointment screens have a new look/feel.

Okta provides an automatic, secure login.

¢ Front Room appointments / Back Room appointments

o Whenever a customer creates an appointment on the website, both a
Front Room appointment and a Back Room appointment is created.

o Your team can only create Back Room appointments.

Appointment list — You can now print the entire appointment list.

The customer receives an appointment time 15 minutes earlier than the service area

appointment time displayed to your store.

You are expected to use these 15 minutes to greet and build a relationship with the
customer, discuss their immediate need and purpose for coming into the store,

conduct VTV, and identify any additional true needs.

Managers/AVPs —

Please refer to Configuring Store Appointments QRG for details on how to

adjust/update your time slots.

Login If you are not logged into the _Appointments screens DISCOUNY
Workaround automatically, make sure all fields are clear and select qTIRE
the Log in with Okta button.
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POS - Appointments 2022

Confirming The day before appointment:
inventory for ¢ In the afternoon, print the Appointment List for the next day.
appointments

e Onthe Appointment List screen, open each appointment individually and
confirm the inventory needed for each appointment. Call the customer if
inventory will not be available for the appointment.

The day of service:
e Early on the morning of the appointment, look at the Pull List on the CSL to
reconfirm all inventory needed for the day’s appointments.

Appointment To view a real-time

Quick View display of available
appointments, select
the clock icon in the
upper right corner of
the Main screen.

Available Appointments

& -

— L
Note: You can also s ria =
view appointments
from the o500 am o 0 o o ; ;

Appointment List screen.

Front Room These are appointments created by our customers on the website.

Appointments You will see these consultation/front room appointments display at the top left on the

Appointments screen, and on the Front Room tab on the right side.

Ensure that your team is aware that these front room appointments are only created
on the website by customers. Store employees cannot create Front Room
appointments for their customers.

W CAL 01 : Appointments Browser
nlﬂ" “‘ Create Appointment CAL 01 - 11925 CENTRAL AVE
(TIRE)

Appointment Details

a

< B Apriz, 2021 & Today
Date Status Front Room Back Roarm
Pending Front Room Back Room
Custorner Details POS Only POS + Web
Time Slot Avail{Total Avail{Total
Custamer Mame
Retall &7 TOMY LAYAVAY Select 08:00 AM Al 4ig
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Back Room
Appointments

You now have a new
appointments screen.

Key sections of the
screen include:

Appointment Details
Displays existing

" Create Appointment

Pending

Customer Details

Customer

Back Room

appointments for this
customer.

Customer Details /
Vehicle Details
Displays relevant
customer and
vehicle

Retail £ TOMY LAYAWAY

Erail Address
TONYFRAGALA@DISCOUNT
TIRECOM

Phane Ermail OptIn
~sms v o5
~Moble SMS OptIn
480-606-6000 Home: A
~work

Vehicle Detalls.

Make Model Year

Tirn Assembly
No Trim Info B

20225 N SCOTTSDALERD,
SCOTTSDALE, AZ 85255

MUSTANG FORD 2014

View
appointments
from POS
Layaways
screen

Print
Appointment
List

information.

Select the edit icon to

update this information.

Apriz, 2021

Front Room  Back Room

Time slot

08:00 AM

08:15AM

08:30 AM

08:45AM

09:00 AM

09:15AM

09:30 AM

09:45 AM

10:00AM

POS + Wb
AvailfTotal

POS Orly
Avall{Total

4l 4l

4iu sis

4iu sls

Add a mobile phone number to the SMS field for the customer to receive text
reminder for their appointment.

Schedule appointments on the Back Room tab.

Back Room appointments - Select the date at the top right and use this section to

schedule appointments.

The Reschedule button on the
Layaways screen has been relabeled

View/Edit.

Select the Cancel Appointment or
Reschedule Appointment button at
the bottom of the Appointments
screen. If no changes are needed,

close the window.

Cancel Appointment

Resch

Layaways

Acct# [1112000227

5-F1 Detail Items | 5-F2 Deposik History

Name [CHRIS

appt Dates 04 7 [0

| PSR |

P I

E

dule Appointment

You can quickly print the

day’s appointment list.

Note: You can also view

and edit appointments
here.

o=

o
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Appointment

Log DISCOUNT
(TIRE)

Appointment Log AZPOS - 1709 E Southern Ave

Start Date Appointment Status  Rescheduled
o — PN o sotn(s)
Missed (10) es (4)
End Date: Cancelled (2) No (11}
Apr19, 2021 & Complsted (3)
ACTIVE
status v | Res.. v | sou. v | For. v |Forma v | Name v | pro.. v | pate Tme v Ofi. v | Can. v
Missed N weB Semice.. oooopop oMM (123) Apri9,2021  1015AM 20210
Kim 1231234
Missed N wee  ROPIS OAN A2 g2 0s0aM 20210
VURDELIA 1231234
Missed N wes Sendce.. oooooop  “oMME  (423) ApriS, 2021 1030AM 20210
Kim 1231230
Missed N wee  ROPIS OAN A8 a2 ao4sam 20210
VURDELIA 1231234
Completed ¥ Wes  senice. soozsss  CAMERON (450)

Apris, 2021 1230AM 2021.0.
IRy TRRASIR

Contact IF YOU NEED HELP contact the Service Desk at 800 366-4399 or email
Support@discounttire.com.
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