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MyCintas Information
April 2021

You will receive this email to 
set up your password

Click on the Set Up Password 
button

You will set your Password as:
Discount@1
This is the password you will 
use and set up for your site
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You can use this link to sign in to your MyCintas account: https://account.cintas.com/online/login

Once signed in your account will look similar to this. From here you can review your billing and send a 
message.

To pull up an invoice and 
review Click here

To send a message to your 
local Cintas team Click here

3

4



5/11/2021

Provided by: Kayla Lininger, Updated on: 
5/11/21 3

To Review Invoices

1. Select your account, only your 
store will be listed

2. Select the invoice 
you wish to view

You can filter to all invoices, open 
invoices, pending invoices, etc:

3. Download Selected 
for multiple or click 
the Download PDF by 
the invoice

Reading your 
downloaded invoice

What was serviced –
all items in your 
program will show 
here. The line total is 
the final line total after 
any adjustments were 
made at the delivery 
day

Signature from service day

Freq – Frequency
01 – weekly
02 – every other week
04 – every four weeks
08 – every eight weeks

Local Customer 
Service 

Qty and unit price 
shows number of units 

refilled
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To send a message to the 
local Cintas team

Choose the reason for 
your message

• Billing Question – request information on 
charges/quantities from your invoice

• Product or Service Issue – height of 
dispensers; dispensers off the wall, etc

• General Inquiry – can be used for any 
request

You will only see 
your account listed 
to select when you 
click Select Account

Provide the details 
of your request

Submit your request

If you have pictures, 
invoice, etc you 
would like to 
include you can add 
them here

If you forget your password – you can change it on the sign in page

You can easily get a new link to create a 
new password by using your email login
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1. There is a link to send a message for IT assistance – it is under Send Us A Message (see 
page 7)

2. Your local Cintas customer service – this number is located on the top of the invoice to 
the right

3. Chanda Hansen – your national account manager – hansenc@cintas.com; 937-361-8959
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