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Printing Product Service Claims 
 

Procedure Follow these steps to print product service claims: 

Step Action 
1 After logging into the Desktop 

MIM, click Print Product 
Service Claim tile. 

 
2 Type “RTV PO#” in the Purchase Order number field. 

Type the date the RTV was generated into both PO Date fields. 

 
3 Select in the first cell (red arrow) to select the RTV, then click the  Print 

preview button. 

 
4 Select the Save icon or Print icon. 

 
 

 

Contact If you have any questions or concerns, please contact the Warranty Team. 
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