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FedEx Advanced Tracking – Tracking Inbound Shipments 
(Formerly FedEx Insight) 

 
Purpose Follow these instructions to track inbound packages using FedEx Advanced 

Shipment Tracking. 
 

Viewing 
tracking 
information 

Follow these steps to view FedEx tracking information. 
Step Action  

1 

 
Go to the FedEx Advanced Shipment 
Tracking Page:  
 
From the KC Home page, under Helpful 
Links,  
select FedEx > FedEx Advanced Tracking.  
 

2 

 
 
Sign in: 
Log in using your store’s user 
ID and password. 
 
Note: Please see your manager for login 
information. 

3 

To set the default view to Inbound shipments: 
 
Select the down arrow 
next to VIEWS. 
 
 
Click the icon next to INBOUND.   
Select Set as default link. 

4 

To filter shipments according to status: 
 
Click the icon next to FILTER. 
Select the shipping status checkboxes you want. 

 
 

 
Contact Please contact the Information Center at 800-366-4399 with any questions. 

 

 
 

 

https://www.fedex.com/fedextracking/
https://www.fedex.com/fedextracking/
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